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State of Hawaii 
Department of Transportation 

TITLE VI NOTICE 

The State of Hawaii, Department of Transportation (HDOT), hereby notifies all members of the 
public, pursuant to Title VI of the Civil Rights Act of 1964, 42 U.S.C. 2000d, et seq., as 
amended, 49 CFR Part 21, that no person shall be subjected to discrimination on the basis of 
race, color or national origin under any program or activity that receives federal financial 
assistance. 

Any person who believes that he or she has been subjected to discrimination prohibited by Title 
VI of the Civil Rights Act of 1964, may file a written complaint, with or without assistance, with 
the Hawaii Department of Transportation Office of Civil Rights, or with the Federal Transit 
Administration, at the offices listed below. Such complaint must be filed no later than one­ 
hundred eight (180) days after the last date of the discrimination. 

Office of Civil Rights  
Department of Transportation 
State of Hawaii 
200 Rodgers Boulevard 
Honolulu, Hawaii 96819  
Phone: 808 831-7921 
Facsimile: 808 831-7944  
HDOT-TITLEVI@hawaii.gov 

Federal Transit Administration  
Office of Civil Rights 
Attention: Complaint Team 
East Building, 5th Floor - TCR 
1200 New Jersey Avenue, SE  
Washington, DC 20590 United States 
Phone: 888 446-4511 

If information is needed in another language, please contact the HDOT or county agency 
involved to request interpretive or translation services. If unsure where to begin requesting more 
information in another language, please begin by calling 808-831-7921 or email to HDOT-
TITLEVI@hawaii.gov for more information. 

mailto:HDOT-TITLEVI@hawaii.gov
mailto:TITLEVI@hawaii.gov


Estado sa Hawaii 
Departamento sa Transportasyon 

PAHIBALO SA IKA-VI NGA TITULO 
 

Ang Estado sa Hawaii, Departamento sa Transportasyon (HDOT), niini nagpahibalo sa tanang 
membro sa publiko, subay sa Titulo VI sa Sibil nga Katungod gikan 1964, 42 U.S.C. 2000d, 
et seq. S, ingon nga giusab, 49 CFR Part 21, nga walay tawo nga ipailalom sa diskriminasyon 
pinasikad sa rasa, kolor o nasudnong gigikanan ubos sa bisan unsang programa o kalihokan nga 
nakadawat ug federal nga pinansyal nga tabang. 
 
Bisan kinsa nga tawo nga nagtuo nga gipailalom siya sa diskriminasyon nga gibawal sa Titulo VI 
sa Sibil nga Katungod gikan 1964, mahimong mosang-at og sinulat nga reklamo, uban o walay 
tabang, sa Opisina sa Katungod sa Sibil sa Departamento sa Transportasyon sa Hawaii, o 
Administrasyon sa Pederal nga Transit, sa mga opisina nga gilista sa ubos. Ang maong reklamo 
kinahanglang ipasa nga dili molagpas sa usa ka gatos walo (180) ka adlaw human sa kataposang 
petsa sa diskriminasyon. 
 
Office of Civil Rights  
Department of Transportation  
State of Hawaii 
200 Rodgers Boulevard 
Honolulu, Hawaii 96819  
Telepono: 808 831-7921 
Facsimile: 808 831-7944  
HDOT-TITLEVI@hawaii.gov 
 
Federal Transit Administration  
Office of Civil Rights 
Attention: Complaint Team 
East Building, 5th Floor - TCR 
1200 New Jersey Avenue, SE  
Washington, DC 20590 United States 
Telepono: 888 446-4511 
 
Kung gikinahanglan ang impormasyon sa laing lengguwahe, palihog kontaka ang HDOT 
o ahensya sa county nga nalambigit aron mangayo ug serbisyo sa pag-interpret o paghubad. 
Kung dili sigurado kung asa magsugod sa paghangyo og dugang nga impormasyon sa laing lengguwahe, 
palihug sugdi ni sa pagtawag sa 808-831-7921 o HDOT-TITLEVI@hawaii.gov para sa dugang 
nga impormasyon. 
 

mailto:HDOT-TITLEVI@hawaii.gov
mailto:HDOT-TITLEVI@hawaii.gov


State of Hawaii 
Department of Transportation 

ARONGORONGEN TITLE VI 
 

Ewe State of Hawaii, Department of Transportation (HDOT), a kan iei asinei ngeni meinisin 
aramas kena, non fofor ngeni Title VI seni ewe Civil Rights Act of 1964, 42 U.S.C. 2000d, 
et seq., usun a asiwinino, 49 CFR Part 21, pwe esapw wor emon aramas epwene fofor ngeni ren 
koput anongonongeno won sakkun aramas, anuwen ika fonu a etto me ie me fan ekkena program 
ika fofor ina ra kan angei aninisin moni seni federal. 
 
Ekkena aramas ir ra nuku pwe ewe mwan ika fefin a kan fen fofor ngeni ren koput a pinepineno 
seni Title VI seni ewe Civil Rights Act of 1964, epwene fileni echo maaken nanengaw, fiti ika 
esapw fiti aninis, ngeni ewe Hawaii Department of Transportation Office of Civil Rights, ika 
fiti ewe Federal Transit Administration, non ekkewe ofes ra maaketiw me fan. Ena sakkun 
nanengaw epwene filenong esapw mang seni epuku­wanik (180) ran murin ewe nasenon ranin 
ren ewe koput. 
 
Office of Civil Rights  
Department of Transportation  
State of Hawaii 
200 Rodgers Boulevard 
Honolulu, Hawaii 96819  
Fon: 808 831-7921 
Facsimile: 808 831-7944  
HDOT-TITLEVI@hawaii.gov 
 
Federal Transit Administration  
Office of Civil Rights 
Attention: Complaint Team 
East Building, 5th Floor - TCR 
1200 New Jersey Avenue, SE  
Washington, DC 20590 United States 
Fon: 888 446-4511 
 
Ika pwe ra mochen poraus non pwan ew fosun fonu, iwe kose mochen kori ewe HDOT ika 
ofesin county a fitinong ren eom kopwe tungor chiakun ika angangen aninisin awewen. Ika 
pwe kose nien sinei ikewe kopwene poputa ne tungor ren chomongenon poraus non pwan ew 
fosun fonu, iwe kose mochen kopwene poputa seni eom kori 808-831-7921 ika email ngeni 
HDOT-TITLEVI@hawaii.gov ren chomongenon poraus. 
 

mailto:HDOT-TITLEVI@hawaii.gov
mailto:HDOT-TITLEVI@hawaii.gov


Ka Mokuʻāina ʻo Hawaiʻi 
Ke Keʻena Hoʻokele Māʻalo 

HŌʻIKE HELU VI 
 

Ma kēia wā, hōʻike aku ko ka Mokuʻāina ʻo Hawaiʻi, Keʻena Hoʻokele Māʻalo (HDOT) i nā lālā 
a pau o ka lehulehu wahi a ka Helu VI o ke Kānāwai Pono Kīwil o ka makahiki 1964, 42 U.S.C. 
200d, et seq.,  e like me ka mea i hoʻololi ʻia, 49 CFR Māhele 21, ʻaʻole hoʻi e hoʻokae ʻia 
kekahi ma muli o kona lāhui, kona ʻili, a i ʻole no kona aupuni kumu ma lalo o kekahi ʻano 
papahana e loaʻa mai ana ke kālā kōkua mai ka pekelala. 
 
No kekahi kanaka i manaʻoʻiʻo ua pā hoʻi ʻo ia i ka hoʻokae ʻili ʻia i pāpā ʻia e ka Helu VI o ke 
Kānāwai Pono Kīwila o ka makahiki 1964, ua hiki nō iā ia ke palapala i kumu hoʻopiʻi i kākau 
ʻia me ke kōkua a kōkua ʻole nō paha, ma ke Keʻena Hoʻokele Māʻalo o Hawaiʻi, ke Keʻena 
Pono Kīwila, a i ʻole ke Keʻena Hoʻokele Māʻalo Pekelala a me nā keʻena i palapala ʻia ma lalo 
iho nei. No ia kumu hoʻopiʻi, he pono ka palapala ʻia ma mua hoʻi o ka hoʻokahi haneli 
kānāwalu (180) lā ma hope o ka hoʻokae ʻili hope ʻana. 
 
Office of Civil Rights  
Department of Transportation  
State of Hawaii 
200 Rodgers Boulevard 
Honolulu, Hawaii 96819 
Helu Kelepona: 808 831-7921 
Helu Kelepaʻi: 808 831-7944  
HDOT-TITLEVI@hawaii.gov 
 
Federal Transit Administration  
Office of Civil Rights 
Attention: Complaint Team 
East Building, 5th Floor - TCR 
1200 New Jersey Avenue, SE  
Washington, DC 20590 United States 
Helu Kelepona: 888 446-4511 
 
Inā ua pono paha ka ʻikepili ma kekahi ʻōlelo ʻē aʻe, e ʻoluʻolu e hoʻopili me ko ka HDOT a i 
ʻole ke keʻena kalana ma ia pōʻaiapili no ke noi i nā kumuwaiwai unuhi. Inā huikau paha no kahi 
e hoʻomaka ai i ke noi ʻana no ka ʻikepili hou aku ma kekahi ʻōlelo ʻē aʻe, e ʻoluʻolu e hoʻomaka 
ma ke kelepona ʻana aku iā 808-831-7921 a i ʻole e lekauila aku iā HDOT-TITLEVI@hawaii.gov 
no ka ʻikepili hou aku. 
 

mailto:HDOT-TITLEVI@hawaii.gov
mailto:HDOT-TITLEVI@hawaii.gov


State eo an Hawaii 
Ra eo ej bõk eddoin aoleb waan ito tak ko 

KÕJELLA KIN TAITOL VI 
 

Department of Transportation (Ra eo ej bõk eddoin aoelb waan ito tak ko, HDOT) an State eo 
an Hawaii, ej kõjella ijin ñan aoleb armij, ekkar ñan Taitol VI in Civil Rights Act (Kakien eo ej 
kejbarok maron ko an armij iomwin kakien) an 1964, 42 U.S.C. 2000d, im bar laajrak, einwõt 
emõj kakobaba, 49 CFR Paat 21, ke ejellok armij enaj wõr mantin kalijeklok kin an riia, kalor in 
kilier, ak lal eo rekkar ejaak jeñe ilo jabdewõt burokraam ak makūtkūt eo ej ebõk jibañ in jāān eo 
an federal. 
 
Jabdewõt armij eo ej tomak ke ekkar wõr mantin kalijeklok ñane ilo an mo ilo Taitol VI in Civil 
Rights Act (Kakien eo ej kejbarok maron ko an armij iomwin kakien) an 1964, emaron bael ae 
juon abnōnō ilo jeje, ilo an etal ak ejellok jibañ jen Office of Civil Rights (Opij eo ej kejbarok 
maron ko an armij iomwin kakien) an Department of Transportation (Ra eo ej bõk eddoin aoleb 
waan ito tak ko) an Hawaii, ñe ejab ibben Federal Transit Administration (Opij eo an Federal 
ej lale waan ito tak ko, FTA) ilo opij kein emõj kōlaajrak ettaer ijin lal.  Aikuj bael juon abnōnō 
jab rumijlok jen jubukwi ruwalitoñoul (180) raan ālikin raan eo āliktata ekkar wōr bōd kin 
mantin kalijeklok. 
 
Office of Civil Rights  
Department of Transportation  
State of Hawaii 
200 Rodgers Boulevard 
Honolulu, Hawaii 96819  
Talebon: 808 831-7921 
Facsimile: 808 831-7944  
HDOT-TITLEVI@hawaii.gov 
 
Federal Transit Administration  
Office of Civil Rights 
Attention: Complaint Team 
East Building, 5th Floor - TCR 
1200 New Jersey Avenue, SE  
Washington, DC 20590 United States 
Talebon: 888 446-4511 
 
Ñe kwõj aikuji melele in ilo bar juon kajin, jouj im kebaak HDOT ñe ejab opij eo ilo bukon eo 
kwõj jerbal ibben ñan kajjitōk jibañ ko ikijen riukok ak ukok. Ñe kwõjab jela wāween am jino 
lelok kajjitõk kin melele ko relablok ilo bar juon kajin, jouj im jino ilo am kall ae 808-831-7921 
ak email ae HDOT-TITLEVI@hawaii.gov ñan melele ko relablok. 
 

mailto:HDOT-TITLEVI@hawaii.gov
mailto:HDOT-TITLEVI@hawaii.gov


Hawaii 州 
交通部 

第 VI 款通告 
 
“Hawaii 州交通部”（HDOT）特向所有民众发布通告，根据《1964 年民权法案-第 VI 款》，

42 U.S.C. 2000d 及之后条款（修订版），49 CFR 第 21 款规定，在联邦财政资助的任何计

划或活动中，任何人不得因种族、肤色或原有国籍进行歧视。 
 
如果认为自己受到《1964 年民权法案-第 VI 款》禁止的歧视，任何人均可自行或在他人 
帮助下向“Hawaii 州交通部-民权办公室”或者以下所列“联邦交通管理局”办公室提交书面

投诉。 
 
此类投诉必须在歧视事件最后发生日期后一百八十天（180）内提交。 
 
Office of Civil Rights  
Department of Transportation  
State of Hawaii 
200 Rodgers Boulevard 
Honolulu, Hawaii 96819 
电话：808 831-7921 
传真：808 831-7944  
HDOT-TITLEVI@hawaii.gov 
 
Federal Transit Administration  
Office of Civil Rights 
Attention: Complaint Team 
East Building, 5th Floor - TCR 
1200 New Jersey Avenue, SE  
Washington, DC 20590 United States 
电话：888 446-4511 
 
如果需要其他语言版本的信息，请联系 HDOT 或县机构的口译或翻译服务部门。如果不 
确定何处开始获取更多其他语言版本的信息，请先致电 8088317921，或者发送电子邮件至 
HDOT-TITLEVI@hawaii.gov 获取更多信息。 
 

mailto:HDOT-TITLEVI@hawaii.gov
mailto:HDOT-TITLEVI@hawaii.gov


Setete o Hawaii 
Matagaluega o Felauaiga 

ULUTALA VI VI FAAALIGA 
 

E fa'ailoa atu e le Matagaluega o Felauaiga a le Setete o Hawaiii (HDOT) i tagata lautele uma, 
e tusa ai ma le Ulutala VI o Aia Tatau a Tagata Lautele ole 1964, 42 U.S.C. 2000d, et seq., e pei 
ona toe teuteu ile, 49 CFR Vaega 21, e leai se isi o le a faia ia se tulaga fa'ailoga tagata e tusa ma 
lo latou ituaiga, lanu, atunuu na ola mai ai i lalo o so'o se polokalama po'o se gaioiga e maua ai 
se fesoasoani tau tupe a le feterale. 
 
Soo se tagata ua talitonu ua faia ia te ia se tulaga fa'ailoga tagata ua fa'asaina e le Ulutala VI 
o Aia Tatau a Tagata Lautele 1964, e mafai ona fa'aulu sana tagi tusitusia faatasi ai ma se 
fesoasoani pe leai foi ile Ofisa o Aia tatau a Tagata Lautele ile Matagaluega o Felauaiga a le 
Setete o Hawaii, po ole Pulega o Femalagaiga a le Feterale, i ofisa ua taua i lalo. O lea fa'asea 
e tatau ona faila ina ae lei sili atu ile selauvalusefulu (180) aso talu le aso na faatino ai lea tulaga 
fa'ailoga tagata.  
 
Office of Civil Rights  
Department of Transportation  
State of Hawaii 
200 Rodgers Boulevard 
Honolulu, Hawaii 96819 
Telefoni: 808 831-7921 
Facsimile: 808 831-7944  
HDOT-TITLEVI@hawaii.gov 
 
Federal Transit Administration  
Office of Civil Rights 
Attention: Complaint Team 
East Building, 5th Floor - TCR 
1200 New Jersey Avenue, SE  
Washington, DC 20590 United States 
Telefoni: 888 446-4511 
 
Afai e moomia fa'amatalaga i se isi gagana, faamolemole fe'afesootai mai le HDOT poo 
le matagaluega a le itumalo o loo aafia e talosaga ai se tagata fa'amatala upu upu poo le 
auaunaga fa'aliliu upu. A le mautinoa poo fea e amata ai le talosaga mo fa'amatalaga ise 
isi gagana, faamolemole amata ile viliina ole 808-831-7921 poo le imeli ile  
HDOT-ULUTALAVI@hawaii.gov mo nisi faamatalaga. 
 

mailto:HDOT-TITLEVI@hawaii.gov
mailto:HDOT-ULUTALAVI@hawaii.gov


Estado de Hawái 
Departamento de Transporte 

AVISO EN VIRTUD DEL TÍTULO VI 
 

El Departamento de Transporte del Estado de Hawái (HDOT) notifica por el presente a todos los 
miembros del público, de conformidad con el Título VI de la Ley de Derechos Civiles de 1964, 
el Título 42 del Código de los Estados Unidos (U.S.C.) 2000d, y ss., según enmiendas, el Título 
49 del Código de Reglamentaciones Federales (CFR), Parte 21, que ninguna persona será objeto 
de discriminación por motivos de raza, color ni nacionalidad en ningún programa ni actividad 
que reciba asistencia financiera federal. 
 
Toda persona que crea haber sido objeto de discriminación prohibida por el Título VI de la Ley 
de Derechos Civiles de 1964, puede presentar un reclamo por escrito, con o sin asistencia, ante la 
Oficina de Derechos Civiles del Departamento de Transporte de Hawái, o ante la Administración 
Federal de Transporte Público, en las oficinas que se indican a continuación. Dicho reclamo 
deberá presentarse a más tardar ciento ocho (180) días después de la última fecha del acto de 
discriminación. 
 
Office of Civil Rights  
Department of Transportation  
State of Hawaii 
200 Rodgers Boulevard 
Honolulu, Hawaii 96819  
Teléfono: 808 831-7921 
Facsímil: 808 831-7944  
HDOT-TITLEVI@hawaii.gov 
 
Federal Transit Administration  
Office of Civil Rights 
Attention: Complaint Team 
East Building, 5th Floor - TCR 
1200 New Jersey Avenue, SE  
Washington, DC 20590 United States 
Teléfono: 888 446-4511 
 
Si necesita información en otro idioma, póngase en contacto con el HDOT o la agencia del 
condado correspondiente para solicitar servicios de interpretación o traducción. Si no está seguro 
de cómo proceder, puede solicitar más información en otro idioma llamando al 808-831-7921 o 
enviando un correo electrónico a HDOT-TITLEVI@hawaii.gov para obtener más información. 
 

mailto:HDOT-TITLEVI@hawaii.gov
mailto:HDOT-TITLEVI@hawaii.gov


รัฐฮาวาย 

กระทรวงคมนาคม 

ลักษณะ 6 การแจ้งให้ทราบ 
 

กระทรวงคมนาคมรัฐฮาวาย (HDOT) ขอแจ้งให้สาธารณชนทุกคนทราบตามลักษณะ 6 แห่งกฎหมายสิทธิ
พลเมืองปี 1964, 42 U.S.C. 2000d และต่อ ๆ ไป ที่แก้ไขเพิ่มเติม 49 CFR ส่วน 21 ว่าบุคคลใดก็ตาม
จะต้องไม่ถูกเลือกปฏิบัติเน่ืองมาจากเชื้อชาติ สีผิวหรือชาติก าเนิด ภายใต้โครงการหรือกิจกรรมใด ๆ ที่
ได้รับความช่วยเหลือทางการเงินจากรัฐบาลกลาง 
 
บุคคลใดก็ตามที่เชื่อว่าตนเองถูกเลือกปฏิบัติดังที่ห้ามไว้ตามลักษณะ 6 แห่งกฎหมายสิทธิพลเมืองปี 1964 
สามารถยื่นข้อร้องเรียนเป็นลายลักษณ์อักษรโดยท่ีมีหรือไม่มีความช่วยเหลือก็ได้ โดยยื่นต่อส านักงานสิทธิ
พลเมือง กระทรวงคมนาคมฮาวาย หรือส านักงานการขนส่งกลาง ตามที่ระบุไว้ด้านล่าง โดยต้องยื่นข้อ
ร้องเรียนดังกล่าวภายในหน่ึงร้อยแปดสิบ (180) วันหลังจากวันสุดท้ายของการเลือกปฏิบัติ 
 
Office of Civil Rights  

Department of Transportation  

State of Hawaii 

200 Rodgers Boulevard 

Honolulu, Hawaii 96819 

โทรศัพท์: 808 831-7921 

โทรสาร: 808 831-7944  

HDOT-TITLEVI@hawaii.gov 
 

Federal Transit Administration  

Office of Civil Rights 

Attention: Complaint Team 

East Building, 5th Floor - TCR 

1200 New Jersey Avenue, SE  

Washington, DC 20590 United States 

โทรศัพท์: 888 446-4511 

 

หากต้องการข้อมูลในภาษาอื่น โปรดติดต่อ HDOT หรือหน่วยงานของเทศมณฑลที่เกี่ยวข้อง เพื่อขอรับ
บริการที่เกี่ยวกับการแปลความหมายหรือการแปลภาษา หากไม่แน่ใจว่าจะเริ่มต้นขอข้อมูลเพิ่มเติมใน
ภาษาอื่นได้อย่างไร โปรดโทรไปที ่808-831-7921 หรืออีเมลไปที่ HDOT-TITLEVI@hawaii.gov เพื่อ
ขอข้อมูลเพิ่มเติม 
 

mailto:HDOT-TITLEVI@hawaii.gov
mailto:HDOT-TITLEVI@hawaii.gov


Tiểu Bang Hawaii 
Sở Giao thông Vận tải 

THÔNG BÁO TITLE VI 
 

Tiểu bang Hawaii, Sở Giao thông Vận tải (HDOT), bằng văn bản này thông báo tới toàn thể 
công chúng, chiểu theo Title VI của Đạo luật Dân Quyền năm 1964, 42 U.S.C. 2000d, và các 
điều tiếp theo, như đã sửa đổi, 49 CFR Phần 21, rằng không người nào phải chịu bị phân biệt đối 
xử dựa trên chủng tộc, màu gia, quốc gia xuất xứ trong bất kỳ chương trình hay hoạt động nào 
nhận được hỗ trợ tài chính liên bang. 
 
Bất cứ người nào tin rằng mình bị phân biệt đối xử bị cấm theo Title VI của Đạo luật Dân Quyền 
năm 1964, có thể làm đơn khiếu nại bằng văn bản, có hoặc không có hỗ trợ, gửi tới Văn phòng 
Dân Quyền Sở Giao thông Vận tải Hawaii, hoặc tới Cơ quan Quản trị Trung chuyển Liên bang, 
tại các văn phòng được liệt kê dưới đây. Khiếu nại đó phải được nộp không muộn hơn một trăm 
tám mươi (180) ngày sau ngày cuối cùng bị phân biệt đối xử. 
 
Office of Civil Rights  
Department of Transportation  
State of Hawaii 
200 Rodgers Boulevard 
Honolulu, Hawaii 96819  
Điện Thoại: 808 831-7921 
Fax: 808 831-7944  
HDOT-TITLEVI@hawaii.gov 
 
Federal Transit Administration  
Office of Civil Rights 
Attention: Complaint Team 
East Building, 5th Floor - TCR 
1200 New Jersey Avenue, SE  
Washington, DC 20590 United States 
Điện Thoại: 888 446-4511 
 
Nếu thông tin cần phải bằng ngôn ngữ khác, vui lòng liên hệ HDOT hoặc chi nhánh quận có liên 
quan để yêu cầu dịch vụ thông dịch hoặc biên dịch. Nếu không chắc phải bắt đầu từ đâu để yêu 
cầu thông tin bằng ngôn ngữ khác, vui lòng bắt đầu bằng việc gọi cho số 808-831-7921 hoặc gửi 
email đến HDOT-TITLEVI@hawaii.gov để biết thêm thông tin. 
 

mailto:HDOT-TITLEVI@hawaii.gov
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State of Hawaii 

Department of Transportation 

ABISO ITI TITLE VI 
 

Ti State of Hawaii, Department of Transportation (HDOT), pakaammuanna ti amin a miembro 
ti publiko, maitunos iti Title VI ti Civil Rights Act ti 1964, 42 U.S.C. 2000d, et seq., kas 
naamendaran, 49 CFR Part 21, a rumbeng nga awan ti tao a maidumduma gapu iti puli, kolor 
wenno nasion a nagtaudanna iti sidong ti aniaman a programa wenno aktibidad nga umaw-awat 
iti pinansial a tulong ti gobierno federal. 
 
Asinoman a mamati nga isu ket naidumduma nga iparparit ti Title VI ti Civil Rights Act ti 1964, 
mabalin a mangipila iti naisurat a reklamo, addaan wenno awanan iti tulong, iti Hawaii 
Department of Transportation Office of Civil Rights, wenno iti Federal Transit Administration, 
kadagiti opisina a nailista iti baba. Ti kasta a reklamo ket masapul a maipila saan a naladladaw 
ngem sangagasut-walopulo (180) aldaw kalpasan ti naudi a petsa ti diskriminasion. 
 
Office of Civil Rights  

Department of Transportation  

State of Hawaii 

200 Rodgers Boulevard 

Honolulu, Hawaii 96819  

Telepono: 808 831-7921 

Fax: 808 831-7944  

HDOT-TITLEVI@hawaii.gov 

 

Federal Transit Administration  

Office of Civil Rights 

Attention: Complaint Team 

East Building, 5th Floor - TCR 

1200 New Jersey Avenue, SE  

Washington, DC 20590 United States 

Telepono: 888 446-4511 

 

No kasapulan ti impormasion iti sabali a lengguahe, kontakem koma ti HDOT wenno ahensia ti 
county a nainaig tapno agkiddaw iti serbisio a panagipatarus. No dika sigurado iti pangrugiam 
nga agkiddaw iti ad-adu nga impormasion iti sabali a lengguahe, pangngaasim ta mangrugika 
babaen ti panangtawagmo iti 808-831-7921 wenno ag-email-ka iti HDOT-TITLEVI@hawaii.gov 
para iti ad-adu nga impormasion. 
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ハワイ州 

運輸局 

第六編の公示 
 

ハワイ州運輸局 (HDOT) は、1964年公民権法第六編、42 U.S.C. 2000d以降の条文、修正
後、49 CFR第 21章に従い、連邦政府の財政援助を受けるいかなるプログラムまたは活
動においても、人種、肌の色、または国籍に基づく差別を受けないことを、すべての国

民に通知します。 
 
1964 年公民権法第六編で禁止されている差別を受けたと考える人は、援助の有無にか
かわらず、以下のハワイ州運輸局公民権局または連邦交通局に書面による苦情を申し立

てることができます。当該苦情は、差別が最後に行われた日から 180日以内に提出され
なければなりません。 
 
公民権局  

運輸局  

ハワイ州 

200 Rodgers Boulevard 

Honolulu, Hawaii 96819  

電話番号： 808 831-7921 

ファクシミリ: 808 831-7944  

HDOT-TITLEVI@hawaii.gov 

 

連邦公共交通局  

公民権局 

宛先: 苦情対応チーム 

東館、5階-TCR 

1200 New Jersey Avenue, SE  

Washington, DC 20590 United States 

電話番号：888 446-4511 

 

別の言語での情報が必要な場合は、HDOT または関係する郡機関に連絡して、通訳また
は翻訳サービスをリクエストしてください。別の言語で詳細情報をリクエストする場所が

わからない場合は、まず 808-831-7921 に電話するか、 HDOT-TITLEVI@hawaii.gov に電子
メールで詳細をお問い合わせください。 
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Hawaii 주 
교통국 

제VI편 공고 
 

Hawaii 주 교통국(HDOT)은 1964년 시민권법 제VI편, 42 U.S.C. 2000d 등, 개정된 내용, 
49 CFR Part 21에 의거하여 연방 재정 지원을 받는 어떠한 프로그램이나 활동에서도 인종, 
피부색 또는 국적을 근거로 차별을 받아서는 안 된다는 사실을 모든 국민에게 공고합니다. 
 
1964년 시민권법 제VI편에 의해 금지된 차별을 받았다고 생각하는 사람은 누구든지 도움을 
받거나 받지 않고 아래 기재된 사무국을 통해 Hawaii 주 교통국 시민권 사무국이나 연방 
교통 관리국에 서면으로 불만을 제기할 수 있습니다. 이러한 불만 사항은 차별의 마지막 
날짜 이후 백팔십(180)일 이내에 제기되어야 합니다. 
 
시민권 사무국  
교통국  
Hawaii 주 
200 Rodgers Boulevard 
Honolulu, Hawaii 96819  
전화: 808 831-7921 
팩스: 808 831-7944  
HDOT-TITLEVI@hawaii.gov 
 
연방 교통 관리국  
시민권 사무국 
참조: 불만 사항 담당 팀 
East Building, 5th Floor - TCR 
1200 New Jersey Avenue, SE  
Washington, DC 20590 United States 
전화: 888 446-4511 
 
다른 언어로 된 정보가 필요한 경우, 해당 HDOT나 카운티 기관에 연락하여 통역이나 번역 
서비스를 요청하십시오. 다른 언어로 추가 정보를 요청하는 방법을 잘 모르겠다면, 808-
831-7921로 전화하거나 HDOT-TITLEVI@hawaii.gov로 이메일을 보내 자세한 정보를 
문의하십시오. 
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Estado ng Hawaii 

Kagawaran ng Transportasyon 

TITULO VI ABISO 
 

Ang State of Hawaii, Department of Transportation (HDOT), ay nagpapaalam sa lahat ng 
miyembro ng publiko, alinsunod sa Title VI ng Civil Rights Act ng 1964, 42 U.S.C. 2000d, 
et seq., gaya ng sinusugan, 49 CFR Part 21, na walang tao ang sasailalim sa diskriminasyon 
batay sa lahi, kulay o bansang pinagmulan sa ilalim ng anumang programa o aktibidad na 
tumatanggap ng tulong pinansyal ng pederal. 
 
Sinumang tao na naniniwala na siya ay sumailalim sa diskriminasyon na ipinagbabawal ng Title 
VI ng Civil Rights Act of 1964, ay maaaring magsampa ng nakasulat na reklamo, mayroon man 
o walang tulong, sa Hawaii Department of Transportation Office of Civil Rights, o sa Federal 
Transit Administration, sa mga opisinang nakalista sa ibaba. Ang nasabing reklamo ay dapat 
ihain nang hindi lalampas sa isang daan at walong (180) araw pagkatapos ng huling petsa 
ng diskriminasyon. 
 
Office of Civil Rights o Tanggapan ng mga Karapatang Sibil  

Kagawaran ng Transportasyon  

Estado ng Hawaii 

200 Rodgers Boulevard 

Honolulu, Hawaii 96819  

Telepono: 808 831-7921 

Facsimile: 808 831-7944  

HDOT-TITLEVI@hawaii.gov 

 

Federal Transit Administration  

Office of Civil Rights o Tanggapan ng mga Karapatang Sibil 

Attention: Complaint Team 

East Building, 5th Floor - TCR 

1200 New Jersey Avenue, SE  

Washington, DC 20590 United States 

Telepono: 888 446-4511 

 

Kung kailangan ng impormasyon sa ibang wika, mangyaring makipag-ugnayan sa HDOT 
o ahensya ng county na kasangkot upang humiling ng mga serbisyo sa pagbibigay-kahulugan 
o pagsasalin. Kung hindi sigurado kung saan magsisimulang humiling ng karagdagang 
impormasyon sa ibang wika, mangyaring magsimula sa pamamagitan ng pagtawag sa 
808-831-7921 o mag-email sa HDOT-TITLEVI@hawaii.gov para sa karagdagang impormasyon. 
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Hawaii州 

交通部 

第VI款通告 

「Hawaii州交通部」（HDOT）特向所有民眾發布通告，根據《1964年民權法案-第VI
款》，42 U.S.C. 2000d及之後條款（修訂版），49 CFR 第21款之規定， 在聯邦財政援助
的任何計畫或活動中，任何人不得因種族、膚色或原有國籍進行歧視。

如果認為自己受到《1964年民權法案-第VI款》禁止的歧視，任何人均可以自行或在他人
幫助下向「Hawaii州交通部-民權辦公室」或者向以下所列「聯邦交通管理局」辦公室提
交書面投訴。此類投訴必須在歧視事件最後發生日期後一百八十天（180）天內提交。

Hawaii州交通運輸部 

民權辦公室 

200 Rodgers Boulevard 

Honolulu，Hawaii 96819 

電話：808 831-7921 

傳真：808 831-7944  

HDOT-ITLEVI@hawaii.gov 

聯邦交通管理局 

民權辦公室 

轉：投訴組  

East Building， 5th Floor – TCR 

1200 New Jersey Avenue，SE 

Washington，DC 20590  

United States  

電話：888 446-4511 

如果需要其他語言版本的資訊，請聯繫HDOT或縣機構的口譯或翻譯服務部門。如果不
確定何處開始索取其他語言版本的更多資訊，請先致電808­831­7921，或者發送電子郵
件至 HDOT­ TITLEVI@hawaii.gov 獲取更多資訊。
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STATE OF HAWAII 

DEPARTMENT OF TRANSPORTATION 

LANGUAGE ACCESS PLAN 

 

 

 

Equality 

Office of Civil Rights 
Title VI Program 

            200 Rodgers Boulevard 
          Honolulu, Hawaii   96819 



STATE OF HAWAII
DEPARTMENT OF TRANSPORTATION

M E M O R A N D U M

       OCT-T 1.9137
TO: EDWIN H. SNIFFEN, DIR        DATE:  November 17, 2023

THROUGH: TAMMY LEE, DEP-ADM

FROM: CURTIS MOTOYAMA, OCR

SUBJECT: 2023 LANGUAGE ACCESS PLAN 

Title VI of the Civil Rights Act of 1964, Executive Order 13166 and Hawaii Revised 
Statutes (HRS) Chapter 321C require that the Hawaii Department of Transportation's (HDOT) 
services are accessible to Limited English Proficient (LEP) persons.

HRS §321C-4 requires each state agency to file a Language Access Plan with the Office of 
Language Access.

Attached for your review and approval is HDOT's newly revised Language Access Plan. 
Revisions including updated LEP population statistics for the State of Hawaii, clearer procedures
for providing public notice, oral interpretation, and written translation services to LEP persons, 
and an updated departmental volunteer bilingual staff directory for use in providing interpreter 
services.

For questions about the new Language Access Plan, please contact Randall Landry at
(808) 831-7921 or via email at randall.t.landry@hawaii.gov.

APPROVED:

EDWIN H. SNIFFEN
Director of Transportation

DATE

Attachment
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LEGAL AUTHORITIES AND GUIDANCE 

TITLE VI OF THE CIVIL RIGHTS ACT OF 1964. 
 
Section 601 of Title VI of the Civil Rights Act of 1964 (Title VI) provides that, "no person in the 
United States shall, on the ground of race, color, or national origin, be excluded from 
participation in, be denied the benefits of, or be subjected to discrimination under any program or 
activity receiving Federal financial assistance." 42 U.S.C. §§ 2000d- 2000d-7.  Note: the 1987 
Civil Rights Restoration Act broadened the coverage of Title VI protections to include all of the 
recipient's programs and activities, whether they are federally funded or not. 

The national origin protected category under Title VI gives the statutory authority for 
nondiscrimination in the provision of services to individuals with Limited English Proficiency 
(LEP). 

EXECUTIVE ORDER 13166. 

Presidential Executive Order (EO) 13166, Improving Access to Services for Persons with Limited 
English Proficiency directs recipients of federal funds to, "examine the services it provides and 
develop and implement a system by which LEP persons can meaningfully access those services 
consistent with, and without unduly burdening, the fundamental mission of the [recipient]."  
65 Fed. Reg. 50121 (Aug. 16, 2000). 
 
UNITED STATES DEPARMENT OF JUSTICE (DOJ) POSITION ON LANGUAGE 
ACCESS 
 
The role of the U.S. DOJ under EO 13166 includes providing LEP guidance to other federal 
agencies and to ensure consistence among agency specific guidance. 
 
UNITED STATES DEPARTMENT OF TRANSPORTATION (USDOT) POSITION ON 
LANGUAGE ACCESS 
 
Guidance from the U.S. DOT places high priority on providing LEP persons with meaningful 
access and advocates a flexible approach in ensuring such access in order to fit the varying needs 
of its recipients.  67 Fed Reg. 41455 (June 18, 2002). 
 
HAWAII REVISED STATUTES (HRS) Chapter 321C 

The purpose of HRS Chapter 321C is to affirmatively address, on account of national origin, the 
language access needs of LEP persons in Hawaii.  In providing the delivery of language 
accessible services, it is the intent of the Hawaii legislature that those services be guided by  
EO 13166 and succeeding provisions of federal law, regulation, or guidance.   
HRS § 321C-3 (2012). 

 



LIMITED ENGLISH PROFICIENCY 
 
Limited English Proficiency (LEP) is a term used to describe people who do not speak English as 
their primary language and who identify themselves as having a limited ability to read, write, 
speak, or understand English. 

The diversity of Hawaii's LEP population continues to grow. Statewide, approximately  
24.2 percent of individuals speak a language other than English at home. Of that 24.2 percent, 
42.4 percent of those persons report speaking English "not well" or "not at all."  The top 15 
languages spoken by Hawaii's LEP population in descending order are Ilocano, Japanese, 
Tagalog, Korean, Vietnamese, Cantonese, Spanish, Chuukese, Mandarin, Marshallese, Samoan, 
Hawaiian, Cebuano, Thai, and Tongan (2017-2021 American Community Survey including 
Public Use Microdata Sample). Subsequent data has reaffirmed the aforementioned data, with 
languages other than English spoken at home by 24.2 percent of the population of Hawaii, and 
from that, 42.4 percent 1 

Language for individuals with LEP can be a barrier to accessing important benefits or services, 
understanding, and exercising important rights, complying with applicable responsibilities, or 
understanding other information. 

The Hawaii Department of Transportation (HDOT) Language Access Plan reinforces HDOT s 
policy of providing meaningful access to its services, programs, and activities for individuals 
with LEP.  HDOT ensures the provision of competent and timely oral language services as well 
as written translations of vital documents based on the four-factor analysis outlined below. 

PLAN 
 
Any HDOT branch or applicable subrecipient or other entity overseen by HDOT that deals with 
members of the public must assess the need for provision of language services and take 
reasonable steps to ensure meaningful access to public services, programs and activities by LEP 
persons.  The services may include: 
 

 Providing oral language services in a timely and competent manner. 
 
 Offering written translations of vital documents into the primary language of LEP 

persons who constitute 5 percent or 1,000 of the population eligible to be served or likely 
to be affected or encountered, or notice of the right to receive oral interpretation of vital 
documents if said population is less than 50. 

American Community Survey 2022. Accessible at: 
https://data.census.gov/table/ACSST1Y2022.S1601?q=Language+Spoken+at+Home&g=040XX00US15.  
2020 Census data detailing language spoken at home and related statistics is not available at this 
time.



Meaningful Access 
Guidance from the U.S. DOJ, the U.S. DOT, and Hawaii State law directs recipients of federal 
and state funds to take reasonable steps to ensure meaningful access to its services, programs and 
activities by LEP persons.  This flexible and fact dependent standard begins with an assessment 
that balances the following four factors: 
 

1. The number or proportion of LEP persons served or encountered in the eligible service 
population; 

 
2. The frequency with which limited English proficient persons come in contact with the 

services, programs, or activities; 
 
3. The nature and importance of the services, programs, or activities; and 
 
4. The resources available to the State or covered entity and costs. See 67 Fed Reg. 41455 

(June 18, 2002), 70 Fed. Reg. 74087 (December 14, 2005), HRS §321C-3.  
 
At this time, HDOT does not anticipate limitations regarding budget funding for translations; 
however, if a large document (i.e., a master plan, a manual, or something similar that is over  
25 pages long), reassessment will need to be made as large document translations are anticipated 
to require a large amount of time and resources to translate into multiple languages.  This 
reassessment will be well-substantiated and documented. 
 
Pursuant to Federal guidance and HRS §321C-3, written 
translations of documents shall be provided in the manner set forth in HRS §321C-3(c). 
 
The two main ways to provide language services are oral interpretation (either in person or via 
telephone interpretation service), and written translation.  Oral interpretation can range from on-
site interpreters to telephone interpretation services.  Likewise, written translation can range from 
translation of an entire document to translation of a short description of the document. 
 
The correct mix should be based on what is both necessary and reasonable in light of the  
four-factor analysis.  HDOT branches covered entities under HDOT have substantial flexibility 
in determining the appropriate mix.  
 
 

IDENTIFYING LEP INDIVIDUALS WHO NEED LANGUAGE 
ASSISTANCE 
 
The U.S. DOT provides some examples (not exhaustive) of populations likely to include LEP 
persons who are served or encountered by DOT recipients. These populations should be 
considered when planning language services (this list is not exhaustive): 

 Public transportation passengers. 
 Persons who apply for a driver's license at a state department of motor vehicles. 
 Persons subject to the control of state or local transportation enforcement authorities, 

including, for example, commercial motor vehicle drivers. Persons served by emergency 



transportation response programs. 
 Persons living in areas affected or potentially affected by transportation projects. 
 Business owners who apply to participate in DOT's Disadvantaged Business Enterprise 

program.  
 
Furthermore, specific to the needs of the citizens of Hawaii, the following additional populations 
should be considered: 
 

 Airport travelers serviced by the airports under administration by HDOT.  As airport 
travel is one of the key modes of transportation in and out of Hawaii, it is important to 

 
 Harbor travelers serviced by the harbors under administration by HDOT.  As marine 

travel is one of the key modes of transportation in and out of Hawaii, it is important to 
 

 Demographic minority populations (including LEP) in impact areas of HDOT projects, 
plans, or programs. 

 
 

LANGUAGE SERVICES 
 
Oral Interpretation Services 
Providing LEP persons with oral language assistance at public service counters when there is 
telephone contact or at public meetings is necessary.  First, one determines the language in which 
the interpretive service is needed.  Second, interpretation service may be obtained via on-demand 
over-the-phone interpretation service provided by vendor Language Link and in use in HDOT 
offices/branches/sections.  Third, if that is not an option, an on-hand employee who is proficient 
in the language requested may interpret.  Fourth, if an on-hand employee is not available, the 
Bilingual Employee Directory (Attachment B) should be consulted to obtain interpretation 
through an HDOT employee on the list.  Employees will be trained for awareness that the use of 

aged outside of emergency 
circumstances.  Additionally, Sight Translations related to in-person interpretation (either via 
professional hire or emergency employee or family/friend service) are discouraged outside of 
providing explanation of simple terms for understanding.  
 
Additionally, as a part of personnel policy, "[t]o the extent that the State requires additional 
personnel to provide language services based on the determination set forth in this section, the 
State shall hire qualified personnel who are bilingual to fill existing, budgeted vacant public 
contact positions."  See below for a more detailed outline of the process of providing 
interpretation services. 
 
Multilingual Assistance 
LEP persons have the right to free language assistance in their spoken language.  The Hawaii 
Office of Language Access (OLA) developed a "If You Need an Interpreter..." poster listing 
twenty-two languages that are likely to be the primary languages spoken by LEP persons in 
Hawaii.  The intent of the poster is for an LEP person to point to the poster indicating the 
language they understand.  The languages included on the poster are:  Burmese, Cambodian, 





and VRI) and 
Document 
Translation 

Pacific Gateway 
Center 

808 851-7010 
http://www.pacificgatewaycenter.org/hawaii-language-bank.html  

Oral Interpretation 
Written Translation 
 
 

Hawaii State 
Judiciary 

808 539-4860 
 

Oral Interpretation 

Hawaii 
Interpreters and 
Translators 
Association 

www.hawaiitranslators.com Oral Interpretation 
Written Translation 

When interpretation is provided, it should be competent and timely in order to be effective. 
While quality and accuracy of language services are critical, they are nonetheless part of the 
appropriate mix of LEP services required.    
 
To clarify the above-m . DOT guidance provides, at 70 Fed. Reg. 74087 

[t]he quality and accuracy of language services as part of disaster relief 
programs, or in the provision of emergency supplies and services, for example, must be 
extraordinarily high, while the quality and accuracy of language services in a bicycle safety 
course need not meet the same exacting standards." 

Further, to be timely, language assistance should be provided at a time and place that avoids the 
effective denial of the service, benefit, or right at issue or the imposition of an undue burden on 
or delay in important rights, benefits, or services to the LEP person.  

MOST COMMON LANGUAGES 

The top languages spoken by Hawaii's LEP population in descending order include: Ilocano, 
Japanese, Tagalog, Korean, Vietnamese, Cantonese, Spanish, Chuukese, Mandarin, Marshallese, 
Samoan, Hawaiian, Cebuano, Thai, and Tongan.5  The Motor Vehicle Safety Office, part of 
HDOT, written exams in Chuukese, Marshallese, Korean, Hawaiian, 
Spanish, Simplified Chinese, Traditional Chinese, Ilocano, Samoan, Tongan, Japanese, Tagalog, 
and Vietnamese via the respective County Department of Motor Vehicles (DMV) or equivalent. 
The Hawaii State Driv
license written examinations.  Based on the exams offered for calendar years 2020, 2021, and 
2022, county offices report that the most commonly requested alternative language exams are 

2017-2021 American Community Survey Public Use Microdata Sample, as analyzed by State of 
Hawaii Department of Business, Economic Development & Tourism, found at:   
https://dbedt.hawaii.gov/economic/language-use-dashboard/



those in Spanish, Japanese, Simplified Chinese, Traditional Chinese, Vietnamese, and Tagalog.6 
Additional data collection for foreign language requests at the airports administered by HDOT is 
provided by the Airports Visitor Information Program (AIR-VIP) management to better 
understand and determine airport traveler needs. AIR-VIP reporting includes requests for 
Bisayan, Cantonese, Chamorro, French, German, Hawaiian, Ilocano, Indonesian, Japanese, 
Korean, Laotian, Mandarin, Marshallese, Micronesian (other), Portuguese, Russian, Samoan, 
Spanish, Tagalog, Thai, Tongan, Chuukese, and Vietnamese, as well as any other languages that 
may be requested in the ther  category. 
 
HDOT offices, branches, and programs have been instructed to provide update of language 
requests to HDOT OCR to help determine customer needs for respective offices, branches, and 
programs. 
 

WRITTEN TRANSLATIONS OF VITAL DOCUMENTS 

Procedure for Providing Written Translation Services 
Vital documents are, "printed documents that provide important information necessary to access 
or participate in services, programs, and activities of a State agency or covered entity, including 
but not limited to applications, outreach materials, and written notices of rights, denials, losses, 
or decreases in benefits or services."  HRS § 321C-2 (2012). Vital documents identified include, 
but are not exclusive to: 
 

 Notices for public meetings related to HDOT projects, plans, or program updates. 
 Notices for updates to HDOT projects, plans, or program updates 
 Public notices at the airports in the State of Hawaii 
 . 
 Additional vital documents will be added as requests and circumstances warrant. 

 
When a request for a written translation is received, the HDOT Branch Office receiving the 
request shall notify and meet with the Title VI Specialist.  A decision for translation will be 
based on 1) whether the document is vital based on the definition in the paragraph above; and  
2) the assessment of the four-factor analysis discussed above.  As HDOT now contracts with 
vendor Language Link for oral interpretation services, 
services are available as well.  The Branch Office shall select a competent translator in a timely 
manner after consultation with the Title VI Specialist and determination of needs and whether 
Language Link can provide translation in the language(s) requested or if an outside vendor will 
be required for translation and should be procured using the State of Hawaii competitive 
procurement process accordingly.  Standard translations for requested documents are desired in 
the event of multiple requests for translation of a given HDOT document. 

6 Per month to month reports from County DMVs for the 2020-2022 years, top five language 
requests are: Spanish with 303 requests, Chinese with 383 requests (not all DMVs differentiated 
between Simplified and Traditional Chinese), Japanese with 137, Chuukese with 115, and 
Vietnamese with 106 requests. Not all data by month is reported by participating DMVs and data 
reported does not reflect every month within the given year. Data for Kauai is omitted due to 
data irregularities reported by the Kauai DMV. 



TRAINING 
 
All HDOT and covered entity managers and employees who have regular contact with members 
of the public and those who develop projects shall be trained, at least once every two years by 
HDOT Title VI Specialist and/or by other appropriate trainers, on meaningful access to services 
for LEP persons, identifying language needs, and provision of necessary interpreters or 
translation services. 
 

MONITORING AND UPDATING LANGUAGE ACCESS 
POLICIES 
 
Through regular Title VI compliance review, evidence from surveys, guidance via the Office of 
Lan

In addition, the State of Hawai receive a new Language 
Access Plan from HDOT every two years.  Furthermore, HDOT shall submit semi-annual 
Language Access Reports in addition to the aforementioned documents, in the event requests for 
language access are made of the agency. 
 

MONITORING LANGUAGE ACCESS COMPLIANCE AND 
COMPLAINTS 
 

Federal agencies (Federal Highways Administration, Federal Motor Carrier Safety 
Administration, Federal Transit Administration, and Federal Aviation Administration), HDOT 
OCR will document any received complaints regarding language access and will provide 
managerial oversight of any complaints that are informal or otherwise fall outside of the formal 
complaint proceedings of the various   grant-funded 
activities.  For informal complaints or ones outside the scope of the formal Title VI complaint 
process for the Federal agencies providing oversight, HDOT OCR will work with the 
complainant to address concerns and achieve a favorable resolution to the satisfaction of the 
complainant.  Absent satisfactory resolution, HDOT OCR will recommend the complainant file 
formal complaint via applicable Federal agency, the State of Hawaii Office of Language Access, 
the State of Hawaii Civil Rights Commission, or other applicable oversight entity.  Furthermore, 
HDOT will monitor and note complaints that are initiated via the State of Hawaii Office of 

 A complaint log specific to language access complaints 
will be kept by HDOT OCR.  
 
Implementation of the Language Access Plan is handled via outreach through emails, in-person 
meetings, or phone reporting, and monitoring of use of language access resources to determine 
needs and deficiencies.  Additionally, HDOT OCR anticipates implementation of an online 
covered entity/subcontractor review system via e-mail master list and survey response setup 
(either via Microsoft Forms or ArcGIS Survey123) to provide oversight over the large number of 
myriad entities that work under and through HDOT. 



Attachment A 
Office of Language Access Multilingual Poster 















Attachment C 
HDOT Interpretation Procedures 
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In 2015-2019, there were 69,453 households in Hawaii County, Hawaii.

The average household size was 2.82 people.

Married-couple households made up 47.8 percent of the households in

Hawaii County, Hawaii while cohabiting couple households made up 8.3

percent of households. Female householder families with no spouse or

partner present and own children under 18 years were 3.9 percent of all

households, while 1.0 percent of households were male householder

families with no spouse or partner present and own children under 18

years. Of people living alone, 13.3 percent were male householders, and

13.4 percent were female householders, for a total of 26.7 percent of all

households.

In Hawaii County, Hawaii, 27.9 percent of all households have one or

more people under the age of 18; 40.3 percent of all households have

one or more people 65 years and over.
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Among persons 15 and older, 48.9 percent of males and 47.8 percent of

females are currently married.

In Hawaii County, Hawaii, 6,816 grandparents lived with their

grandchildren under 18 years old. Of those grandparents, 35.3 percent

were responsible for the basic needs of their grandchildren.
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In 2015-2019, an estimated 87.3 percent of the people living in Hawaii

County, Hawaii were U.S. natives. 55.4 percent of the Hawaii County,

Hawaii population were living in the state where they were born.

Approximately 12.7 percent of Hawaii County, Hawaii residents in

2015-2019 were foreign-born. 48.5 percent of foreign born were

naturalized U.S. citizens and an estimated 77.6 percent entered the

country before the year 2010.

Foreign-born residents of Hawaii County, Hawaii come from different

parts of the world. The bar graph below displays the percentage of foreign

born from each world region of birth in 2015-2019 for Hawaii County,

Hawaii.
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Among people at least five years old living in Hawaii County, Hawaii in

2015-2019, 25.5 percent spoke a language other than English at home.

Spanish was spoken by 3.1 percent of people at least five years old; 7.7

percent reported that they did not speak English "very well."
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In 2015-2019, 87.9 percent of the people at least one year old living in

Hawaii County, Hawaii were living in the same residence one year earlier.

Percent
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In 2015-2019, 92.3 percent of people 25 years and over had at least

graduated from high school and 29.4 percent had a bachelor's degree or

higher. An estimated 7.7 percent did not complete high school.

The total school enrollment in Hawaii County, Hawaii was 42,786 in

2015-2019. Nursery school enrollment was 2,875 and kindergarten

through 12th grade enrollment was 30,447. College or graduate school

enrollment was 9,464.
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In Hawaii County, Hawaii, among the civilian noninstitutionalized

population in 2015-2019, 14.6 percent reported a disability. The likelihood

of having a disability varied by age - from 4.1 percent of people under 18

years old, to 10.7 percent of people 18 to 64 years old, and to 37.3

percent of those 65 and over.
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In Hawaii County, Hawaii, 54.7 percent of the population 16 and over

were employed; 41.6 percent were not currently in the labor force.

An estimated 71.0 percent of the people employed were private wage and

salary workers; 18.1 percent were federal, state, or local government

workers; and 10.7 percent were self-employed in their own (not

incorporated) business.
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In 2015-2019, the civilian employed population 16 years and older in

Hawaii County, Hawaii worked in the following industries:
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An estimated 72.3 percent of Hawaii County, Hawaii workers drove to

work alone in 2015-2019, and 15.4 percent carpooled. Among those who

commuted to work, it took them on average 26.1 minutes to get to work.
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The median income of households in Hawaii County, Hawaii was

$62,409. An estimated 7.7 percent of households had income below

$10,000 a year and 5.6 percent had income over $200,000 or more.
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Median earnings for full-time year-round workers was $43,716. Male full-

time year-round workers had median earnings of $45,964. Female full-

time year-round workers had median earnings of $41,384.

$45,964

$41,384

Men

Women
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An estimated 72.5 percent of households received earnings. An

estimated 42.1 percent of households received Social Security and an

estimated 24.4 percent of households received retirement income other

than Social Security. The average income from Social Security was

$19,704. These income sources are not mutually exclusive; that is, some

households received income from more than one source.
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In 2015-2019, 15.6 percent of people were in poverty. An estimated 22.9

percent of children under 18 were below the poverty level, compared with

9.8 percent of people 65 years old and over. An estimated 14.9 percent of

people 18 to 64 years were below the poverty level.
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In 2015-2019, 19.7 percent of households received SNAP (the

Supplemental Nutrition Assistance Program). An estimated 47.2 percent

of households that received SNAP had children under 18, and 43.6

percent of households that received SNAP had one or more people 60

years and over. An estimated 32.8 percent of all households receiving

SNAP were families with a female householder and no husband present.

An estimated 31.7 percent of households receiving SNAP had two or

more workers in the past 12 months.
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Among the civilian noninstitutionalized population in Hawaii County,

Hawaii in 2015-2019, 95.1 percent had health insurance coverage and

4.9 percent did not have health insurance coverage. Private coverage

was 64.4 percent and government coverage was 46.7 percent,

respectively. The percentage of children under the age of 19 with no

health insurance coverage was 2.6 percent.
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In 2015-2019, Hawaii County, Hawaii had a total population of 199,459 –

100,457 (50.4 percent) females and 99,002 (49.6 percent) males. The

median age was 42.7 years. An estimated 21.7 percent of the population

was under 18 years, 31.0 percent was 18 to 44 years, 27.2 percent was

45 to 64 years, and 20.2 percent was 65 years and older.
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For people reporting one race alone, 33.3 percent were White; 0.6

percent were Black or African American; 0.5 percent were American

Indian and Alaska Native; 22.5 percent were Asian; 12.2 percent were

Native Hawaiian and Other Pacific Islander, and 1.9 percent were some

other race. An estimated 28.9 percent reported two or more races. An

estimated 12.7 percent of the people in Hawaii County, Hawaii were

Hispanic. An estimated 30.3 percent of the people in Hawaii County,

Hawaii were White non-Hispanic. People of Hispanic origin may be of any

race.
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In 2015-2019, Hawaii County, Hawaii had a total of 87,824 housing units.

Of these housing units, 80.9 percent were single-family houses either not

attached to any other structure or attached to one or more structures

(commonly referred to as “townhouses” or “row houses”). 18.6 percent of

the housing units were located in multi-unit structures, or those buildings

that contained two or more apartments. 0.3 percent were mobile homes,

while any remaining housing units were classified as “other,” which

included boats, recreational vehicles, vans, etc.
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3.9 percent of the housing inventory was comprised of houses built since

2010, while 3.6 percent of the houses were first built in 1939 or earlier.

The median number of rooms in all housing units in Hawaii County,

Hawaii was 4.9 rooms, and of these housing units 61.4 percent had three

or more bedrooms.
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In 2015-2019, Hawaii County, Hawaii had 69,453 housing units that were

occupied or had people living in them, while the remaining 18,371 were

vacant. Of the occupied housing units, the percentage of these houses

occupied by owners (also known as the homeownership rate) was 67.7

percent while renters occupied 32.3 percent. The average household size

of owner-occupied houses was 2.76 and in renter-occupied houses it was

2.95.

22.3 percent of householders of these occupied houses had moved into

their house since 2015, while 15.7 percent moved into their house in 1989

or earlier. Households without a vehicle available for personal use

comprised 5.0 percent and another 24.2 percent had three or more

vehicles available for use.

The following chart provides the primary fuel used to heat houses in

Hawaii County, Hawaii:
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In 2015-2019, the median property value for owner-occupied houses in

Hawaii County, Hawaii was $350,000.

Of the owner-occupied households, 57.8 percent had a mortgage. 42.2

percent owned their houses “free and clear,” that is without a mortgage or

loan on the house. The median monthly housing costs for owners with a

mortgage was $1,689 and for owners without a mortgage it was $328.

For renter-occupied houses, the median gross rent for Hawaii County,

Hawaii was $1,180. Gross rent includes the monthly contract rent and any

monthly payments made for electricity, gas, water and sewer, and any

other fuels to heat the house.

Households that pay thirty percent or more of their income on housing

costs are considered cost-burdened. In 2015-2019, cost-burdened

households in Hawaii County, Hawaii accounted for 38.2 percent of

owners with a mortgage, 10.8 percent of owners without a mortgage, and

49.2 percent of renters.
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In 2015-2019, 87.5 percent of households in Hawaii County, Hawaii had a

computer, and 77.5 percent had a broadband internet subscription.

An estimated 75.3 percent of households had a desktop or laptop, 72.1

percent had a smartphone, 56.4 percent had a tablet or other portable

wireless computer, and 2.3 percent had some other computer.
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Among all households, 58.9 percent had a cellular data plan; 64.9 percent

had a broadband subscription such as cable, fiber optic, or DSL; 6.1

percent had a satellite internet subscription; 0.5 percent had dial-up

alone; and 0.1 percent had some other service alone.
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In 2015-2019, there were 22,658 households in Kauai County, Hawaii.

The average household size was 3.13 people.

Married-couple households made up 52.6 percent of the households in

Kauai County, Hawaii while cohabiting couple households made up 8.0

percent of households. Female householder families with no spouse or

partner present and own children under 18 years were 2.5 percent of all

households, while 1.3 percent of households were male householder

families with no spouse or partner present and own children under 18

years. Of people living alone, 10.5 percent were male householders, and

12.4 percent were female householders, for a total of 22.9 percent of all

households.

In Kauai County, Hawaii, 30.1 percent of all households have one or more

people under the age of 18; 40.2 percent of all households have one or

more people 65 years and over.
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Among persons 15 and older, 50.5 percent of males and 48.2 percent of

females are currently married.

In Kauai County, Hawaii, 2,745 grandparents lived with their

grandchildren under 18 years old. Of those grandparents, 12.5 percent

were responsible for the basic needs of their grandchildren.
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In 2015-2019, an estimated 83.2 percent of the people living in Kauai

County, Hawaii were U.S. natives. 54.1 percent of the Kauai County,

Hawaii population were living in the state where they were born.

Approximately 16.8 percent of Kauai County, Hawaii residents in

2015-2019 were foreign-born. 54.5 percent of foreign born were

naturalized U.S. citizens and an estimated 75.8 percent entered the

country before the year 2010.

Foreign-born residents of Kauai County, Hawaii come from different parts

of the world. The bar graph below displays the percentage of foreign born

from each world region of birth in 2015-2019 for Kauai County, Hawaii.
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Among people at least five years old living in Kauai County, Hawaii in

2015-2019, 20.3 percent spoke a language other than English at home.

Spanish was spoken by 1.2 percent of people at least five years old; 8.7

percent reported that they did not speak English "very well."
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In 2015-2019, 88.8 percent of the people at least one year old living in

Kauai County, Hawaii were living in the same residence one year earlier.
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In 2015-2019, 92.5 percent of people 25 years and over had at least

graduated from high school and 29.2 percent had a bachelor's degree or

higher. An estimated 7.5 percent did not complete high school.

The total school enrollment in Kauai County, Hawaii was 14,008 in

2015-2019. Nursery school enrollment was 1,045 and kindergarten

through 12th grade enrollment was 10,606. College or graduate school

enrollment was 2,357.
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In Kauai County, Hawaii, among the civilian noninstitutionalized

population in 2015-2019, 9.7 percent reported a disability. The likelihood

of having a disability varied by age - from 1.4 percent of people under 18

years old, to 6.2 percent of people 18 to 64 years old, and to 30.0 percent

of those 65 and over.
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In Kauai County, Hawaii, 63.3 percent of the population 16 and over were

employed; 34.0 percent were not currently in the labor force.

An estimated 74.7 percent of the people employed were private wage and

salary workers; 14.1 percent were federal, state, or local government

workers; and 11.0 percent were self-employed in their own (not

incorporated) business.
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In 2015-2019, the civilian employed population 16 years and older in

Kauai County, Hawaii worked in the following industries:
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An estimated 78.7 percent of Kauai County, Hawaii workers drove to work

alone in 2015-2019, and 10.0 percent carpooled. Among those who

commuted to work, it took them on average 22.1 minutes to get to work.

Percent

78.7%

10.0%

0.6%

1.9%

1.3%

7.5%

Car, truck, van --drove
alone

Car, truck, van --
carpooled

Public transportation
(excluding taxicab)

Walked

Other means

Worked at home

0 10025 50 75

2019 Narrative Profiles | American Community Survey | US Census Bureau https://www.census.gov/acs/www/data/data-tables-and-tools/narrative-pro...

13 of 24 12/1/2021, 1:11 PM



The median income of households in Kauai County, Hawaii was $83,554.

An estimated 4.7 percent of households had income below $10,000 a

year and 7.6 percent had income over $200,000 or more.
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Median earnings for full-time year-round workers was $43,734. Male full-

time year-round workers had median earnings of $49,211. Female full-

time year-round workers had median earnings of $40,259.
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Men
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An estimated 78.9 percent of households received earnings. An

estimated 39.4 percent of households received Social Security and an

estimated 24.2 percent of households received retirement income other

than Social Security. The average income from Social Security was

$20,338. These income sources are not mutually exclusive; that is, some

households received income from more than one source.
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In 2015-2019, 8.1 percent of people were in poverty. An estimated 9.0

percent of children under 18 were below the poverty level, compared with

6.4 percent of people 65 years old and over. An estimated 8.3 percent of

people 18 to 64 years were below the poverty level.
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In 2015-2019, 9.1 percent of households received SNAP (the

Supplemental Nutrition Assistance Program). An estimated 57.2 percent

of households that received SNAP had children under 18, and 44.0

percent of households that received SNAP had one or more people 60

years and over. An estimated 21.2 percent of all households receiving

SNAP were families with a female householder and no husband present.

An estimated 44.3 percent of households receiving SNAP had two or

more workers in the past 12 months.
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Among the civilian noninstitutionalized population in Kauai County, Hawaii

in 2015-2019, 95.0 percent had health insurance coverage and 5.0

percent did not have health insurance coverage. Private coverage was

71.8 percent and government coverage was 37.4 percent, respectively.

The percentage of children under the age of 19 with no health insurance

coverage was 3.0 percent.
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In 2015-2019, Kauai County, Hawaii had a total population of 71,769 –

36,240 (50.5 percent) females and 35,529 (49.5 percent) males. The

median age was 42.6 years. An estimated 22.0 percent of the population

was under 18 years, 31.4 percent was 18 to 44 years, 27.3 percent was

45 to 64 years, and 19.3 percent was 65 years and older.
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For people reporting one race alone, 32.4 percent were White; 0.4

percent were Black or African American; 0.6 percent were American

Indian and Alaska Native; 33.0 percent were Asian; 9.2 percent were

Native Hawaiian and Other Pacific Islander, and 0.6 percent were some

other race. An estimated 23.9 percent reported two or more races. An

estimated 11.1 percent of the people in Kauai County, Hawaii were

Hispanic. An estimated 29.5 percent of the people in Kauai County,

Hawaii were White non-Hispanic. People of Hispanic origin may be of any

race.
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In 2015-2019, Kauai County, Hawaii had a total of 31,016 housing units.

Of these housing units, 75.3 percent were single-family houses either not

attached to any other structure or attached to one or more structures

(commonly referred to as “townhouses” or “row houses”). 24.4 percent of

the housing units were located in multi-unit structures, or those buildings

that contained two or more apartments. 0.2 percent were mobile homes,

while any remaining housing units were classified as “other,” which

included boats, recreational vehicles, vans, etc.
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3.3 percent of the housing inventory was comprised of houses built since

2010, while 3.6 percent of the houses were first built in 1939 or earlier.

The median number of rooms in all housing units in Kauai County, Hawaii

was 4.7 rooms, and of these housing units 59.4 percent had three or

more bedrooms.
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In 2015-2019, Kauai County, Hawaii had 22,658 housing units that were

occupied or had people living in them, while the remaining 8,358 were

vacant. Of the occupied housing units, the percentage of these houses

occupied by owners (also known as the homeownership rate) was 63.2

percent while renters occupied 36.8 percent. The average household size

of owner-occupied houses was 3.12 and in renter-occupied houses it was

3.15.

18.5 percent of householders of these occupied houses had moved into

their house since 2015, while 21.4 percent moved into their house in 1989

or earlier. Households without a vehicle available for personal use

comprised 4.0 percent and another 32.5 percent had three or more

vehicles available for use.

The following chart provides the primary fuel used to heat houses in

Kauai County, Hawaii:
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In 2015-2019, the median property value for owner-occupied houses in

Kauai County, Hawaii was $570,700.

Of the owner-occupied households, 58.8 percent had a mortgage. 41.2

percent owned their houses “free and clear,” that is without a mortgage or

loan on the house. The median monthly housing costs for owners with a

mortgage was $2,267 and for owners without a mortgage it was $497.

For renter-occupied houses, the median gross rent for Kauai County,

Hawaii was $1,375. Gross rent includes the monthly contract rent and any

monthly payments made for electricity, gas, water and sewer, and any

other fuels to heat the house.

Households that pay thirty percent or more of their income on housing

costs are considered cost-burdened. In 2015-2019, cost-burdened

households in Kauai County, Hawaii accounted for 42.9 percent of

owners with a mortgage, 13.2 percent of owners without a mortgage, and

45.8 percent of renters.
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In 2015-2019, 90.2 percent of households in Kauai County, Hawaii had a

computer, and 84.6 percent had a broadband internet subscription.

An estimated 78.1 percent of households had a desktop or laptop, 80.3

percent had a smartphone, 57.1 percent had a tablet or other portable

wireless computer, and 2.3 percent had some other computer.
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Among all households, 66.8 percent had a cellular data plan; 69.4 percent

had a broadband subscription such as cable, fiber optic, or DSL; 3.2

percent had a satellite internet subscription; 0.8 percent had dial-up

alone; and 0.1 percent had some other service alone.
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In 2015-2019, there were 54,479 households in Maui County, Hawaii. The

average household size was 3.00 people.

Married-couple households made up 51.4 percent of the households in

Maui County, Hawaii while cohabiting couple households made up 6.8

percent of households. Female householder families with no spouse or

partner present and own children under 18 years were 3.6 percent of all

households, while 1.4 percent of households were male householder

families with no spouse or partner present and own children under 18

years. Of people living alone, 10.8 percent were male householders, and

11.9 percent were female householders, for a total of 22.7 percent of all

households.

In Maui County, Hawaii, 32.0 percent of all households have one or more

people under the age of 18; 37.3 percent of all households have one or

more people 65 years and over.
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Among persons 15 and older, 51.1 percent of males and 48.9 percent of

females are currently married.

In Maui County, Hawaii, 6,833 grandparents lived with their grandchildren

under 18 years old. Of those grandparents, 19.4 percent were

responsible for the basic needs of their grandchildren.
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In 2015-2019, an estimated 81.3 percent of the people living in Maui

County, Hawaii were U.S. natives. 50.3 percent of the Maui County,

Hawaii population were living in the state where they were born.

Approximately 18.7 percent of Maui County, Hawaii residents in

2015-2019 were foreign-born. 54.8 percent of foreign born were

naturalized U.S. citizens and an estimated 79.5 percent entered the

country before the year 2010.

Foreign-born residents of Maui County, Hawaii come from different parts

of the world. The bar graph below displays the percentage of foreign born

from each world region of birth in 2015-2019 for Maui County, Hawaii.
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Among people at least five years old living in Maui County, Hawaii in

2015-2019, 22.8 percent spoke a language other than English at home.

Spanish was spoken by 3.8 percent of people at least five years old; 10.6

percent reported that they did not speak English "very well."
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In 2015-2019, 88.4 percent of the people at least one year old living in

Maui County, Hawaii were living in the same residence one year earlier.
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In 2015-2019, 92.0 percent of people 25 years and over had at least

graduated from high school and 27.2 percent had a bachelor's degree or

higher. An estimated 8.0 percent did not complete high school.

The total school enrollment in Maui County, Hawaii was 34,154 in

2015-2019. Nursery school enrollment was 2,644 and kindergarten

through 12th grade enrollment was 24,960. College or graduate school

enrollment was 6,550.
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In Maui County, Hawaii, among the civilian noninstitutionalized population

in 2015-2019, 9.6 percent reported a disability. The likelihood of having a

disability varied by age - from 2.8 percent of people under 18 years old, to

6.7 percent of people 18 to 64 years old, and to 28.3 percent of those 65

and over.
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In Maui County, Hawaii, 63.8 percent of the population 16 and over were

employed; 33.2 percent were not currently in the labor force.

An estimated 77.3 percent of the people employed were private wage and

salary workers; 14.1 percent were federal, state, or local government

workers; and 8.4 percent were self-employed in their own (not

incorporated) business.
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In 2015-2019, the civilian employed population 16 years and older in Maui

County, Hawaii worked in the following industries:
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An estimated 74.2 percent of Maui County, Hawaii workers drove to work

alone in 2015-2019, and 13.2 percent carpooled. Among those who

commuted to work, it took them on average 21.3 minutes to get to work.
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The median income of households in Maui County, Hawaii was $80,948.

An estimated 5.0 percent of households had income below $10,000 a

year and 9.5 percent had income over $200,000 or more.
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Median earnings for full-time year-round workers was $45,946. Male full-

time year-round workers had median earnings of $50,682. Female full-

time year-round workers had median earnings of $42,157.
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An estimated 80.1 percent of households received earnings. An

estimated 37.2 percent of households received Social Security and an

estimated 23.5 percent of households received retirement income other

than Social Security. The average income from Social Security was

$20,624. These income sources are not mutually exclusive; that is, some

households received income from more than one source.
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In 2015-2019, 9.3 percent of people were in poverty. An estimated 10.7

percent of children under 18 were below the poverty level, compared with

8.1 percent of people 65 years old and over. An estimated 9.1 percent of

people 18 to 64 years were below the poverty level.
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In 2015-2019, 9.3 percent of households received SNAP (the

Supplemental Nutrition Assistance Program). An estimated 50.9 percent

of households that received SNAP had children under 18, and 48.5

percent of households that received SNAP had one or more people 60

years and over. An estimated 27.5 percent of all households receiving

SNAP were families with a female householder and no husband present.

An estimated 40.2 percent of households receiving SNAP had two or

more workers in the past 12 months.
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Among the civilian noninstitutionalized population in Maui County, Hawaii

in 2015-2019, 95.0 percent had health insurance coverage and 5.0

percent did not have health insurance coverage. Private coverage was

73.9 percent and government coverage was 34.0 percent, respectively.

The percentage of children under the age of 19 with no health insurance

coverage was 3.3 percent.
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In 2015-2019, Maui County, Hawaii had a total population of 165,979 –

83,346 (50.2 percent) females and 82,633 (49.8 percent) males. The

median age was 41.2 years. An estimated 21.9 percent of the population

was under 18 years, 32.8 percent was 18 to 44 years, 27.6 percent was

45 to 64 years, and 17.5 percent was 65 years and older.
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For people reporting one race alone, 35.5 percent were White; 0.5

percent were Black or African American; 0.3 percent were American

Indian and Alaska Native; 29.3 percent were Asian; 10.9 percent were

Native Hawaiian and Other Pacific Islander, and 1.7 percent were some

other race. An estimated 21.9 percent reported two or more races. An

estimated 11.3 percent of the people in Maui County, Hawaii were

Hispanic. An estimated 30.2 percent of the people in Maui County, Hawaii

were White non-Hispanic. People of Hispanic origin may be of any race.
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In 2015-2019, Maui County, Hawaii had a total of 73,169 housing units.

Of these housing units, 63.6 percent were single-family houses either not

attached to any other structure or attached to one or more structures

(commonly referred to as “townhouses” or “row houses”). 35.9 percent of

the housing units were located in multi-unit structures, or those buildings

that contained two or more apartments. 0.4 percent were mobile homes,

while any remaining housing units were classified as “other,” which

included boats, recreational vehicles, vans, etc.

Percent
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unit structures
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4.2 percent of the housing inventory was comprised of houses built since

2010, while 3.8 percent of the houses were first built in 1939 or earlier.

The median number of rooms in all housing units in Maui County, Hawaii

was 4.2 rooms, and of these housing units 50.5 percent had three or

more bedrooms.
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In 2015-2019, Maui County, Hawaii had 54,479 housing units that were

occupied or had people living in them, while the remaining 18,690 were

vacant. Of the occupied housing units, the percentage of these houses

occupied by owners (also known as the homeownership rate) was 61.0

percent while renters occupied 39.0 percent. The average household size

of owner-occupied houses was 3.14 and in renter-occupied houses it was

2.78.

22.1 percent of householders of these occupied houses had moved into

their house since 2015, while 16.0 percent moved into their house in 1989

or earlier. Households without a vehicle available for personal use

comprised 4.7 percent and another 26.6 percent had three or more

vehicles available for use.

The following chart provides the primary fuel used to heat houses in Maui

County, Hawaii:

Percent
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In 2015-2019, the median property value for owner-occupied houses in

Maui County, Hawaii was $633,500.

Of the owner-occupied households, 67.4 percent had a mortgage. 32.6

percent owned their houses “free and clear,” that is without a mortgage or

loan on the house. The median monthly housing costs for owners with a

mortgage was $2,432 and for owners without a mortgage it was $456.

For renter-occupied houses, the median gross rent for Maui County,

Hawaii was $1,510. Gross rent includes the monthly contract rent and any

monthly payments made for electricity, gas, water and sewer, and any

other fuels to heat the house.

Households that pay thirty percent or more of their income on housing

costs are considered cost-burdened. In 2015-2019, cost-burdened

households in Maui County, Hawaii accounted for 43.4 percent of owners

with a mortgage, 11.3 percent of owners without a mortgage, and 48.8

percent of renters.

Percent
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In 2015-2019, 91.4 percent of households in Maui County, Hawaii had a

computer, and 84.0 percent had a broadband internet subscription.

An estimated 79.8 percent of households had a desktop or laptop, 81.9

percent had a smartphone, 60.2 percent had a tablet or other portable

wireless computer, and 3.2 percent had some other computer.

Percent
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Among all households, 69.9 percent had a cellular data plan; 76.5 percent

had a broadband subscription such as cable, fiber optic, or DSL; 3.8

percent had a satellite internet subscription; 0.3 percent had dial-up

alone; and 0.1 percent had some other service alone.

Percent
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Appendix A 
Public Involvement 
Process 
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1. Introduction 
A Public Involvement Plan (PIP) was formulated at the beginning of the 2045 Hawaii Statewide 
Transportation Plan (HSTP) process to ensure public and stakeholder participation during the plan 
development. In order to be successful, the HSTP needed to be technically sound, while achieving the 
buy-in of key government, industry, and community stakeholders. The HSTP’s public involvement 
process thus strived to achieve consistency in outreach efforts while allowing for flexibility to meet the 
wide-ranging stakeholder group needs. 

The guiding principles and intentions that underscored the HSTP’s public engagement activities included 
the following: 

 Build a broad and clear understanding of real problems, options, tradeoffs, issues, and values 

 Engage all stakeholders in a meaningful way that provides them with confidence that their issues 
have been considered in the process  

 Use the right communication tools for the right audience  

 Speak to and listen to underserved and diverse communities in a fair and engaging way  

 Foster a public “conversation” that allows various stakeholder voices to see their perspectives in the 
context of others  

 Conduct step-by-step, defensible, forward-moving decision-making that fosters consensus among 
key stakeholders and decision makers at each milestone  

 Balance face‐to‐face interaction with people who live, work, and travel in diverse communities, including 
specific techniques to reach out to traditionally underserved communities, with creative, compelling 
online engagement tools that will cost-effectively reach people over a large geographic area 

 Ensure outreach materials are easy to read, highly visual, and compellingly communicate key 
messages 

A special emphasis and mindfulness were placed on issues of transportation equity, social justice, and 
environmental justice when conducting public outreach, and ultimately reflected in the plan. 

This document describes the HSTP’s stakeholder roles and responsibilities, decision-making structure 
and process, and the public involvement process and tools. The public involvement and stakeholder 
coordination strategy needed to be flexible and adaptable to be effective and appropriate for guiding 
information sharing with the wide range of diverse communities throughout the state. An overarching 
goal was to engage community stakeholders on each island in the best way possible, and to reach out to 
communities that are traditionally underserved. 

Toward the beginning of the plan development process, focused meetings and stakeholder interviews 
were conducted with a variety of community representatives, and state, county, and local department 
representatives on each island. Findings from these stakeholder interviews were used to shape the way 
the project team interacts with the public, and the specific public involvement processes and tools used 
throughout the plan development.  
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2. HDOT’s Public Involvement Mission 
Statement 

The State of Hawaii Department of Transportation (HDOT) is committed to a comprehensive, fair, and 
transparent public involvement process. HDOT’s public involvement mission statement, included in 
HDOT’s Guide for Public Involvement Planning in the Transportation Planning and Programming Process, 
is as follows: 

“It is the Hawaii DOT’s intent to seek and encourage public involvement by 
stimulating broad public awareness of, and increased public participation in the 
comprehensive, cooperative and continuing transportation planning and decision-
making process in Hawaii.” 

3. Goals of the Public Involvement 
Plan and Decision-Making Process 

The HSTP project team was committed to a public involvement approach that did the following: 

 Increased public awareness and understanding of the transportation planning process in Hawaii. 

 Provided an open and transparent decision-making process conducted through equitable and 
constructive two-way communication between the project team and the public, and improved 
communication between the public and HDOT. 

 Provided early and ongoing opportunities for stakeholders to raise issues and concerns that can be 
considered by the project team. 

 Met applicable state and federal laws, regulations, policies, and procedures. 

 Proactively informed and encouraged the participation of all stakeholders—including citizens who 
have traditionally been underserved and underrepresented— without regard to race, color, national 
origin, disability, religion, sex, age, economic status, or primary language with benefits, rights, and 
meaningful access preserved for limited English proficient (LEP) persons, in full accordance and 
compliance with Title VI of the Civil Rights Act of 1964 and Hawaii anti-discrimination laws. (Planning 
strategies related to transportation equity, social justice, and environmental justice are discussed 
further in Section 4, below.) 

 Stimulated a broad-based interest in HDOT’s planning activities, and builds widespread community 
understanding of findings and decisions. 

 Fostered greater opportunities for the public to participate in the transportation planning decision-
making process by maximizing opportunities for the public to collaborate with HDOT and other 
transportation-related agencies in Hawaii’s four counties. 

Key elements of the approach was a pre-structured decision process, clear decision milestones, and well-
defined roles and responsibilities. Thorough and thoughtful consideration of issues at each decision point by 
all of the interested project stakeholder groups helped to ensure quality decisions that did not have to be 
revisited because something of significance had not been addressed. In addition, the clear identification of 
decision points created an expectation in stakeholder groups for staying on task and schedule. 
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4. Stakeholders and Their 
Involvement 

The following sections summarize the roles and responsibilities of the HSTP stakeholders, and the 
specific involvement activities that were conducted during the development of the HSTP.  

4.1 HDOT 
The Statewide Transportation Planning (STP) Office was responsible for managing and setting the 
framework for the HSTP update process. The primary role of the STP Office was to endorse the 
completed plan and forward recommendations to the Director of Transportation for approval. The 
Branch’s responsibilities also included the following: 

 Communicating project progress to their elected or appointed officials, and to agency or 
jurisdictional colleagues as needed. 

 Reviewing recommendations from the Project Management Team (PMT), Sub-Statewide 
Transportation Advisory Committee (SubSTAC), technical and industry stakeholders, and the public. 

 Reviewing project and background materials and make recommendations at key decision points. 

 Keeping the Director of Transportation apprised of the project’s progress.  

4.2 Project Management Team 
The PMT comprised HDOT staff from the STP Office as well as representatives from the Airports, Harbors, 
and Highways divisions (Exhibit A-1). The PMT’s responsibilities included the following: 

 Representing and communicating the interests of their respective HDOT Division and industry. 
 Providing technical direction, information, insight and reviews. 
 Communicating project progress to their respective Deputy Directors and colleagues as needed. 
 Reviewing recommendations from the SubSTAC members, industry stakeholders and the public. 
 Reviewing project and background materials. 
 Providing informed and comprehensive recommendations. 

Exhibit A-1. PMT Members 

Agency Representative 

HDOT Statewide Transportation 
Planning  

Pradip Pant 
Tomo Murata 
Rasmi Agrahari 

HDOT Highways Division Rachel Roper 
Richard Wollenbecker 

HDOT Harbors Division Arnold Liu 
Dean Watase/Celia Shen 

HDOT Airports Division Herman Tuiolosega 
Lynette Kawaoka 
Traci Lum 
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4.3 Statewide Transportation Advisory 
Committee 

The Statewide Transportation Advisory Committee (STAC) advised HDOT on transportation policies and 
administrative issues by providing local transportation officials a forum for coordinating discussions on 
and review of planning, programming, and project development activities. STAC briefings were provided 
throughout the HSTP update process to keep the STAC members updated and to obtain their input. The 
HSTP progress was included as an agenda item within the STAC meeting framework. The STAC members 
consist of the directors or their designee from the following agencies: 

 State of Hawaii, Department of Transportation 
 State of Hawaii, Department of Business, Economic Development & Tourism  
 State of Hawaii, Department of Health (HDOH) 
 State of Hawaii, Office of Environmental Quality Control 
 State of Hawaii, Office of Planning 
 State of Hawaii, Board of Agriculture (chairperson) 
 City and County of Honolulu, Department of Transportation Services 
 City and County of Honolulu, Department of Planning and Permitting 
 County of Hawaii, Planning Department 
 County of Hawaii, Department of Public Works  
 County of Hawaii, Transit Agency 
 County of Kauai, Planning Department 
 County of Kauai, Department of Public Works  
 County of Kauai, Transportation Agency 
 County of Maui, Planning Department 
 County of Maui, Department of Public Works 
 County of Maui, Department of Transportation 

Ex-officio members consisted of the following: 

 The Executive Director of the Oahu Metropolitan Planning Organization (OahuMPO) 
 The Executive Director of the Maui Metropolitan Planning Organization (Maui MPO) 
 Federal Highways Administration Representative 
 Federal Transit Administration Representative 
 Federal Aviation Administrative Representative  

The STAC often designates staff to represent them. This group is known as the SubSTAC. The SubSTAC 
included staff of federal, state and local agencies and jurisdictions represented above with interest in 
the project. Responsibilities of the SubSTAC included the following: 

 Representing and communicating the interests of their respective agencies, jurisdictions and 
industries 

 Providing technical direction, information, insight and reviews 

 Communicating project progress to their respective directors, elected or appointed officials, and to 
agency or jurisdictional colleagues as needed 

 Reviewing recommendations from the PMT, SubSTAC members, industry stakeholders, and the 
public 

 Reviewing project and background materials 
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 Providing informed and comprehensive recommendations 

 Attending and participating in SubSTAC and/or other stakeholder meetings 

SubSTAC members are listed in Exhibit A-2. 

Exhibit A-2. SubSTAC Members 

SubSTAC Agency Representative 

HDOT Statewide Transportation Planning Pradip Pant 
Masatomo Murata 
Blayne Nikaido 
Rasmi Agrahari 

HDOT Airports Division  Herman Tuiolosega 
Lynette Kawaoka 
Traci Lum 

HDOT Harbors Division  Arnold Liu 
Dean Watase 
Celia Shen 

HDOT Highways Administrator George Abcede 

HDOT Highways Planning Branch  Ken Tatsuguchi 
Rachel Roper 
Richard Wollenbecker 
Patrick Tom 
Jill Tanabe 

HDOT Highways Maui District Office Robin Shishido 
Ervin Pigao 

HDOT Highways Kauai District Office Larry Dill 
Eric Fujikawa 

HDOT Highways Hawaii District Office Harry Takiue 

HDOT Highways Oahu District Office Mike Medeiros 

HDOH Christopher "CJ" Johnson 
Heidi Hansen-Smith 

County of Hawaii Planning Department  Natasha Soriano 
April Suprenant 

County of Hawaii Department of Public Works  Ben Ishii 
Keone Thompson 

County of Hawaii Mass Transit Agency Brenda Carreira 

County of Kauai Planning Department  Marie Williams 
Leanora Kaiaokamalie 
Lee Steinmetz 

County of Kauai Department of Public Works Michael Moule 
Joel Bautista 
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Exhibit A-2. SubSTAC Members 

SubSTAC Agency Representative 

County of Kauai Transportation Agency Celia Mahikoa 
Leonard Peters 

County of Maui Department of Planning Pam Eaton 

County of Maui Department of Public Works Rodrigo "Chico" Rabara 
Nolly Yagin 

County of Maui Department of Transportation Marc Takamori 

City & County of Honolulu Department of Planning & Permitting Dina Wong 

City & County of Honolulu Department of Transportation Services  Chris Clark 

City and County of Honolulu Public Transit Division Eileen Mark 

Honolulu Authority for Rapid Transportation Ryan Tam 

Maui Metropolitan Planning Organization (ex-officio) Lauren Armstrong 

Oahu Metropolitan Planning Organization (ex-officio) Zakari Mumuni 
Kiana Otsuka 

Federal Aviation Administration (ex-officio) Kimberly Evans 

Federal Transit Administration (ex-officio) Ryan Fujii 

Federal Highway Administration (ex-officio) Amy Ford-Wagner 

 
There were seven SubSTAC meetings throughout the process. The dates and purpose of each of the 
meetings are shown in Exhibit A-3. 

Exhibit A-3. SubSTAC Meetings and Purpose 

No. Date Purpose 

1 Day 1 
July 22, 2020 
10:00 a.m. - noon 

 Kickoff meeting with the SubSTAC to charter, refine, and endorse the 
proposed work plan 

 Discuss emerging trends in the transportation sector 
 Set project boundaries and expectations 

Day 2 
July 23, 2020 
8:00-9:45 a.m. 

 Share an overview of the previous 2011 HSTP 
 Understand federal and state regulations and policies 
 Discuss what’s important for 2045 
 Review project workplan and stakeholder engagement 

2 Day 1 
October 21, 2020 
8:00-11:00 a.m.  

 Provide an overview of the HSTP background and purpose 
 Provide project update and recap of SubSTAC meeting #1 
 Have a priorities discussion on the HSTP 2045 goals and objectives 
 Provide an overview of the draft PIP 
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Exhibit A-3. SubSTAC Meetings and Purpose 

No. Date Purpose 

Day 2 
October 22, 2020 
8:15-9:45 a.m. 

 Recap scenario planning approach 
 Review preliminary alternative futures for input  
 Discuss challenges and opportunities associated with each alternative future  

3 January 20, 2021 
8:30-11:30 a.m.  

 Share project updates 
 Obtain input on the HSTP goals and objectives 

4 Day 1 
April 20, 2021 
9:00-11:00 a.m.  

 Share project updates 
 Share climate change policies and action plans 
 Discuss the statewide transportation planning process 

Day 2 
April 21, 2021 
8:00-10:00 a.m. 

 Share updates to the HSTP goals and objectives 
 Brainstorm strategies 

5 Day 1 
July 21, 2021 
9:15-11:15 a.m.  

 Share project updates 
 Share and receive feedback on the HSTP implementation, strategies, and 

actions 

Day 2 
July 22, 2021 
10:00-11:20 a.m. 

 Share updates on climate change 
 Revisit the statewide transportation planning process 

6 Day 1 
October 20, 2021 
9:00-10:30 a.m.  

 Share project updates 
 Share and receive feedback on the implementation of the strategies and 

actions 

Day 2 
October 21, 2021 
9:30-11:00 a.m. 

 Share and receive feedback on the financial forecast 
 Present funding strategies 
 Review the draft HSTP outline 

7 September 22, 2022 
8:15-11:30 a.m.  

 Share project updates 
 Receive feedback on the draft HSTP 

 

4.3.1 SubSTAC Meeting #1 

Day 1 
 HSTP Background and Purpose. The background and purpose of the HSTP was presented to the 

SubSTAC. A brief overview of the project workplan that shows the step-by-step process and timeline 
in preparing the HSTP was also presented.  

 Emerging Trends for HSTP 2045. Following an explanation on the scenario planning process, current 
trends in six key subjects, including pandemic, climate change, demographic, economics, 
development and land use, and technology, and their future implications on transportation in 
Hawaii were presented for discussion.  

 HSTP Team Charter. An overview of the HSTP Team Charter was presented. The SubSTAC members 
were asked to review and acknowledge the Team Charter.  
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Day 2 
 Overview of 2011 HSTP. An overview of the 2011 HSTP was presented, including what has been 

accomplished since the last HSTP update and what is still important for the current update. The 
previous goals and objectives were also presented for discussion.  

 Plan/Policy Review. Federal and state regulations, previous studies, plans, and policies reviewed to 
ensure consistency with the HSTP were presented.  

 National Best Practices. A summary of the findings from the national best practices review was 
presented. Key best practices as well as trends or topics that could be applied to the HSTP were 
presented.  

 Workplan Overview. An overview of the project workplan was presented. The project workplan 
showed the major tasks and decision points of the HSTP update process as well as the involvement 
activities with the four primary stakeholder groups during the plan development. 

 Public Involvement Overview. The planned public involvement methods and approach were 
presented. SubSTAC members provided input on stakeholder groups/agencies that are critical in the 
development of the HSTP 2045.  

4.3.2 SubSTAC Meeting #2 

Day 1 
 HSTP Background and purpose. The background and purpose of the HSTP was presented. State and 

federal statutes that require the HSTP as well as the State hierarchy of transportation planning 
documents was presented.  

 Project Update. Project updates included recap of the topics covered during SubSTAC Meeting #1 
(the kickoff meeting), tasks completed since the last SubSTAC meeting, and highlights of the focused 
meetings conducted with each of the HDOT divisions (Airports, Highways, and Harbors).  

 HSTP Priorities Discussion (Goals). Priorities topics to address in the HSTP 2045 were presented. 
The priority focus areas included safety and security, mobility and accessibility, equity, clean energy 
and climate, environment, quality and life and public health, system preservation, and economy and 
funding. SubSTAC members provided input on the ideal goals and objectives for each focus area. 

 Draft Public Involvement Plan Overview. A summary of the draft HSTP PIP was presented.  

Day 2 
 Scenario Planning Process. A recap of the scenario planning process was presented. The approach is 

to consider some of the alternative futures that may occur unexpectedly and what their implications 
are on transportation so that the state can be better prepared for them.  

 Review of Trends and Drivers. A recap of the key drivers of the transportation future was 
presented. Key drivers and trends in public health, climate, demographics, development and land 
use, economy, and technology were presented.  

 Draft Alternative Futures. Alternative futures/future scenarios considered included business as 
usual (that is, return to trends pre-COVID-19), global health crisis, power in paradise, climate 
emergency, and technology revolution. The plausibility of the alternative futures and their potential 
impacts and implications on transportation were discussed.  
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4.3.3 SubSTAC Meeting #3 
 Project Update. Project updates included summaries of stakeholder meetings conducted since the 

last SubSTAC meeting. Stakeholder meetings included the first Statewide Advisory Committee (SAC) 
meeting as well as technical resource meetings with HDOT Highways’ Resiliency Lead and the City 
and County of Honolulu Office of Climate Change, Sustainability, and Resiliency (OCCSR). 

 Draft Goals and Objectives. The draft HSTP goals and objectives were shared with the SubSTAC. The 
seven draft goals presented were safety and security, infrastructure, mobility and accessibility, 
economy, resiliency, community, and environment. Draft goal statements and objectives under each 
goal were presented for discussion. The revised alternative futures based on feedback received from 
the SubSTAC during the last meeting were also shared.  

4.3.4 SubSTAC Meeting #4 

Day 1 
 Project Update. Key takeaways from the technical resource meetings conducted were shared. 

Technical resource meetings included meetings with the Project Manager for HDOT’s Hawaii Road 
Usage Charge (HiRUC) Demonstration project and HDOT Traffic Branch Manager. In addition, three 
rounds of public meetings were conducted with over 130 participants. Summary of the feedback 
obtained during the public meetings and updates on the project website were shared.  

 Climate Change. A climate change focused plan/policy review was conducted to guide the HSTP 
strategies. An overview of strategies relevant to transportation from each of the climate change 
plan/policy reviewed was shared. 

 Statewide Transportation Planning Process. An overview of the federal and state requirements for 
the statewide transportation planning process, recommendations from the previous two HSTPs, and 
some examples from other states were shared. The main goal of the meeting was to obtain the 
SubSTAC’s input and discuss the current transportation processes/practices to identify process gaps 
and opportunities to be addressed with the HSTP update. 

Day 2 
 Goals and Objectives Update. The HSTP goals and objectives were revised based on feedback 

received from the SAC, public meetings, SubSTAC, and PMT. Minor changes included clarification of 
terminology, word choice, and inclusion of modes and regions. No changes to the high-level goal 
areas were made. SubSTAC members were asked to provide any additional comments, if any.  

 Strategies. Following a recap of the alternative futures, the group was broken into to four groups, 
each with two HSTP goals to discuss. Google Sheets were used to discuss current actions the state is 
taking and brainstorm new strategies. Over 100 strategy ideas were discussed during the breakout 
sessions. 

4.3.5 SubSTAC Meeting #5 

Day 1 
 Project Update. Project updates included summary of the second SAC meeting which had twenty 

out of 28 SAC members in attendance. Some of the feedback received from the SAC on the 
statewide transportation planning process were shared.  

 Plan Implementation. Based on a review of how other states are implementing their long-range 
transportation plans, several examples and ideas were presented for discussion. The proposed 
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approach on how to organize the HSTP that would make the plan most useful for both HDOT and 
other stakeholders was also presented. 

 Strategies and Actions. A matrix showing the draft strategies and actions by goals and objectives 
was sent to the SubSTAC members prior to the meeting. Miro, an online whiteboard and visual 
collaboration platform, was used to review the matrix in an interactive setting for refinement. 
Approximately 15 minutes per goal area was spent to review the strategies and to brainstorm ideas 
on actions and what agencies should be involved in the actions. 

Day 2 
 Climate Change. Summary of the climate change white paper that was shared with the SubSTAC 

members prior to the meeting was presented. The white paper covered topics including climate 
change science, anticipated effects of climate change on HDOT systems, as well as an overview of 
existing federal, state, and county laws, plans, and programs related to climate change. 
Recommendations related to transportation and how the existing information on climate change 
can be reflected or incorporated into the HSTP goals, objectives, strategies, and actions were 
discussed. 

 Statewide Transportation Planning Process. The draft statewide transportation planning process 
goal and objectives, draft HDOT family of plans, proposed statewide transportation planning 
organizational structure, and stakeholder roles and responsibilities were presented for discussion 
and input.  

4.3.6 SubSTAC Meeting #6 

Day 1 
 Project Update. Key takeaways from the technical resource meetings held to discuss the draft HSTP 

strategies and actions were shared. The project team met with State agencies, including HDOH, 
Hawaii State Energy Office, and State of Hawaii Department of Land and Natural Resources (DLNR), 
Hawaii Climate Change Mitigation and Adaptation Commission, as well as with Hawaiian Electric. 
Needs and challenges discussed during each meeting were presented.  

 Strategies and Actions. A qualitative assessment on how the strategies would perform under each 
alternative future relative to the business as usual scenario was conducted. Ratings were given to the 
strategies based on how effective they would be in reaching the objectives under which they were 
developed. An overview summary of the screening results by goal area was presented for discussion. 

 Plan Implementation. A recap of the overall HSTP implementation process was presented for 
discussion. Discussions included processes required to implement the strategies and how to track 
progress.  

Day 2 
 Financial Forecast. A summary of the preliminary results of the financial analysis completed for each 

HDOT Division and county transit system were presented. The financial analysis includes a 25-year 
financial forecast (2021 to 2045) for each of the HDOT divisions/transit agencies based on a 5-year 
history (2016 to 2020) of financial data available from existing financial statements. 

 Funding Strategies. An overview of transportation funding strategies and financing mechanisms was 
presented. General principles to be considered and evaluation criteria that should be used when 
considering new funding mechanisms were presented.  

 Draft HSTP Outline. The outline and draft content of each section of the draft HSTP was shared for 
input and feedback. 
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4.3.7 SubSTAC Meeting #7 
 Project Update. The project workplan was shared as a reminder on the progress and status of the 

HSTP process. The group was informed that since the last meeting, the project team has spent time 
with the HDOT divisions and their administration going over the strategies and ensuring that they 
are comfortable with what the HSTP is proposing. The group was also informed that the financial 
forecasts have been completed and that the project team has been exploring ways to monitor 
progress.  

 Draft HSTP. A summary of each chapter of the draft HSTP was shared for input and feedback. The 
group was informed about the public survey that has been distributed for public feedback on the 
Plan strategies, as well as the upcoming public meetings to share the draft HSTP with the public.  

4.4 Industry Stakeholders 
An industry stakeholder focus group provided a balanced representation of interests, affected 
communities, geographic areas, ages and diverse populations as well as a communication link with those 
interests and communities. Members included the affected citizen’s groups, representatives of local and 
regional business and labor sectors and advocates for key interests, including different modes, 
environmental representatives, and civic groups. These industry stakeholders formed a SAC that was 
intended to provide a comprehensive overview regarding the plan.  

The SAC included representatives from minority and disadvantaged (low-income) groups consistent with 
federal and state laws and rules, and HDOT’s commitment to environmental justice. Members were 
invited and selected by HDOT. To be manageable and to ensure that all representatives can be heard, 
formation of the SAC strived for a group of 25 to 30 members.  

Responsibilities of the SAC members include the following: 

 Representing their constituents’ perspectives during group deliberations 
 Communicating project progress with their constituents 
 Providing feedback at key milestones throughout the project 
 Provide input prior to distribution of key materials at public workshops 
 Providing recommendations to HDOT 
 Acting as ambassadors for the project 

SAC members included representatives of the organizations/interest groups shown in Exhibit A-4. 

Exhibit A-4. SAC Members 

Industry Stakeholder Category Organization 

Tourism Hawaii Tourism Authority 

Construction General Contractors Association of Hawaii 

Development Land Use Research Foundation of Hawaii 

Emergency Response/Civil Defense Hawaii Emergency Management Agency 

Climate Change UH School of Ocean and Earth Science and Technology (SOEST) 

Environment Ulupono Initiative 
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Exhibit A-4. SAC Members 

Industry Stakeholder Category Organization 

Energy Hawaiian Electric 
Hawaii State Energy Office 

Business Chamber of Commerce 

Equity-focused populations  State Office of Community Services 
Catholic Charities Hawaii 

Cultural Resource State Historic Preservation Division 

Health HDOH Healthy Hawaii Initiative 

Non-motorized Transportation 
(Bicyclists and Pedestrians) 

Biki Hawaii 
Maui Bicycle League 
Kauai PATH 
Hawaii PATH 

Cars Avis Rental Cars 

Transit Oahu Transit Services 

Trucking Hawaii Transportation Association 

Air Cargo Air Cargo Association of Hawaii 

Airline Users Airlines Committee of Hawaii 

Harbor Users Hawaii Harbor Users Group 

Logistics/Shipping Matson 
Pasha Hawaii Transport Lines 

Short Sea Shipping Young Brothers 

 
There were three SAC meetings throughout the process. The dates and purpose of each of the meetings 
are shown in Exhibit A-5. 

Exhibit A-5. SAC Meetings and Purpose 

No. Date Purpose 

1 January 6, 2021 
08:30-11:00 a.m. 

 Kickoff meeting with the SAC to charter, refine, and endorse the proposed 
work plan 

 Review draft HSTP goals and objectives 
 Share and receive feedback on the emerging trends and discuss potential 

alternative futures for scenario planning 

2 May 26, 2021 
8:30-10:30 a.m.  

 Share project updates 
 Discuss the statewide transportation planning process 
 Share and receive feedback on the HSTP implementation strategies 

3 September 7, 2022 
8:00-9:30 a.m.  

 Share project updates 
 Obtain input on the draft HSTP 
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4.4.1 SAC Meeting #1 
 HSTP Background and purpose. The background and purpose of the HSTP was presented to the 

SAC. The project workplan that shows the major tasks that will be completed to develop the HSTP 
was also presented.  

 Public Involvement Plan. An overview of the PIP, including the HSTP public involvement goals and 
roles and responsibilities of the various stakeholder groups, was presented. The SAC provided input 
on the public outreach methods.  

 Draft Goals and Objectives. Following an overview of the HSTP planning process, the draft HSTP 
goals and objectives were shared. The seven draft goals presented were safety and security, 
infrastructure, mobility and accessibility, economy, resiliency, community, and environment. Draft 
goal statements and objectives under each goal were presented for discussion.  

 Draft Alternative Futures. The five draft alternative futures presented included business as usual 
(return to trends pre-COVID-19), global health crisis, power in paradise, climate emergency, and 
technology revolution. The draft alternative futures had been reviewed by the SubSTAC with input 
provided. The SAC members were asked to provide additional input on the plausibility of the 
alternative futures and their potential impacts and implications on transportation.  

4.4.2 SAC Meeting #2 
 Project Update. Key takeaways from the technical resources meetings conducted were shared. 

Technical resources meetings included meetings with the Project Manager for HDOT’s HiRUC 
Demonstration project, HDOT Traffic Branch Manager, HDOT Highways’ Resiliency lead, the City and 
County of Honolulu's OCCSR, and the State’s Climate Change Commission staff. In addition, three 
rounds of public meetings were conducted with over 130 participants. Summary of the feedback 
obtained during the public meetings and updates on the project website were shared.  

 Goals and Objectives Update. The revised draft goals and objectives incorporated feedback from 
the SAC, public meetings, SubSTAC, and PMT, and was sent out to the SAC prior to the meeting. 
There were no changes to the high-level goal areas. Minor changes made included clarifications of 
terminology, word choice, and inclusion of modes and regions that were missing previously. 

 Statewide Transportation Planning Process. The draft goal and objectives of the statewide 
transportation planning process and the proposed statewide transportation planning organizational 
structure were presented for discussion and input. The group was asked to provide input on 
identifying gaps and opportunities from the viewpoint of stakeholders and the public. 

 Strategies. Following a recap of the HSTP goals and alternative futures, the HSTP strategies and 
actions that were identified during the workshop with the SubSTAC were presented. The strategies 
and actions were divided into five themes: transform, connect, manage, protect, and collaborate. 
The SAC discussed and provided their input on the feasibility as well as the identified gaps of the 
strategies and actions presented.  

4.4.3 SAC Meeting #3 
 Project Update. The project workplan was shared as a reminder on the overall process of the HSTP 

preparation and to share what had been completed since the last SAC meeting. Since the last SAC 
meeting, the team has had discussions with the HDOT divisions and their administration on the 
HSTP strategies to ensure that they are all comfortable with what the HSTP is proposing. In addition, 
the financial forecasts were completed, and the project team has been exploring ways to monitor 
progress. 
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 Draft HSTP. A summary of each chapter of the draft HSTP was shared for input and feedback. The 
group was informed about the public survey that has been distributed for public feedback on the 
Plan strategies, as well as the upcoming public meetings to share the draft HSPT with the public.  

4.5 Technical Resources 
Technical resource agencies provided guidance throughout the process and included the HDOT 
Highways Division, Airports Division, and Harbors Division, and the STP Office. Technical resources from 
other federal, state, and city/county agencies or industry organizations were also consulted for 
guidance. They obtained or directed the project team to data that may be useful and provided input on 
specific topics that may be useful for the development of the HSTP. The project team conducted smaller 
stakeholder interviews and focused meetings with the technical resources. Exhibit A-6 lists the dates 
and purpose of the meetings held. 

Exhibit A-6. Technical Resource Meetings and Purpose 

Technical Resource Date Purpose 

HDOT Highways Division September 22, 2020  Share the purpose and workplan of the HSTP 
 Discuss existing highway transportation needs and 

what’s important for 2045 

HDOT Harbors Division September 24, 2020  Share the purpose and workplan of the HSTP 
 Discuss existing harbor transportation needs and what’s 

important for 2045 

HDOT Airports Division September 29, 2020  Share the purpose and workplan of the HSTP 
 Discuss existing airport transportation needs and what’s 

important for 2045 

HDOT Highways’ Resiliency 
Lead 

December 9, 2020  Discuss HDOT Highways’ initiatives for resiliency 
 Learn and discuss what other agencies may be doing in 

regards to climate mitigation or adaptation 

City and County of 
Honolulu, Office of Climate 
Change, Sustainability, and 
Resiliency (OCCSR) 

January 13, 2021  Share the HSTP purpose and background 
 Learn about climate change challenges and 

opportunities related to transportation systems 

HDOT’s HiRUC 
Demonstration Project  

January 25, 2021  Share the purpose and workplan of the HSTP 
 Discuss existing transportation needs and what’s 

important for 2045  
 Discuss the status and current outcomes of the HiRUC 

program and pilot study 

State Climate Change 
Commission Chair 

January 26, 2021  Share the Hawaii Statewide Transportation Plan 2045 
purpose and background 

 Learn about climate change challenges and 
opportunities related to transportation systems 
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Exhibit A-6. Technical Resource Meetings and Purpose 

Technical Resource Date Purpose 

HDOT Traffic Branch 
Manager 

January 27, 2021  Share the purpose and workplan of the HSTP 
 Discuss existing transportation needs and what’s 

important for 2045 
 Discuss intelligent transportation system (ITS) 

technology and how HDOT is preparing for Connected 
Vehicles (CV)/Automated Vehicles (AC) and other 
technology advancements 

Highways Division Fiscal 
Office (HWY-S) 

March 5, 2021  Share the purpose and workplan of the HSTP 
 Discuss the HSTP financial scope and assumptions for 

the forecast 

County of Maui Department 
of Transportation 

August 23, 2021  Review HSTP financial scope and purpose 
 Discuss financial modal framework and short-term and 

long-term needs for the Maui Bus 

County of Kauai 
Transportation Agency 

September 7, 2021  Review HSTP financial scope and purpose 
 Discuss financial modal framework and short-term and 

long-term needs for the Kauai Bus 

County of Hawaii Mass 
Transit Agency 

September 10, 2021 
and  
February 1, 2023 

 Review HSTP financial scope and purpose 
 Discuss financial modal framework and short-term and 

long-term needs for Hele-On Bus 

State of Hawaii Department 
of Health (HDOH) 

September 10, 2021  Discuss strategies and actions 
 Discuss existing transportation needs and what is 

important for 2045 
 Challenges in addressing equity issues and community 

needs 
 Discuss how the HSTP can help support HDOH’s 

initiatives 

Hawaii Climate Change 
Mitigation and Adaptation 
Commission* 

September 14, 2021  Provide an overview of the HSTP 
 Discuss strategies and actions 
 Discuss how the HSTP can help support the State’s 

effort towards resiliency and adaptation 

Hawaiian Electric September 14, 2021  Provide an overview of the HSTP 
 Discuss strategies and actions 
 Discuss current issues with electrification of 

transportation and clean energy 
 Discuss how the HSTP can help support Hawaiian 

Electric 

Hawaii State Energy Office October 7, 2021  Provide an overview of the HSTP 
 Discuss strategies and actions 
 Discuss existing transportation needs and what’s 

important for 2045 



 

A p p e n d ix  A  |  P u b l i c  I n v o lv e m e n t  P r o c e s s  1 6  

Exhibit A-6. Technical Resource Meetings and Purpose 

Technical Resource Date Purpose 

Highways Division Fiscal 
Office 

January 11, 2022  Share and discuss the highways financial forecast 
 Discuss funding for the existing and future capital 

program 

Harbors Division July 1, 2022  Discuss the latest goals, objectives, and strategies 
 Discuss opportunities for Honolulu Harbor and 

multimodal connections  

*Attendees also included DLNR staff from Division of Forestry and Wildlife and Division of Aquatic Resources. 

Key takeaways from the technical resource meetings are summarized in the following sections. 

4.5.1 HDOT Division Meetings 
Highlights and common themes discussed during the focused meetings with each of the three HDOT 
Divisions (Airports, Highways, and Harbors) included the following: 

 Aging Infrastructure 
Trying to maintain what they have with potentially increasing capacity demands (and currently 
decreasing revenues) 

 Biosecurity is an important concern for both Harbors and Airports 

– COVID-19 – arrived through the Airports  
– Invasive species 

 Climate Change/sea level rise (SLR) 

– All divisions understand the critical nature of the issue, however, HDOT cannot take the lead and 
they feel that there is a lack of inter-agency strategy and coordination statewide. 

– Ripple effects outside of each division’s jurisdiction need to be considered -  

• Airports - raising the runway, taxiways will require raising the terminals and surrounding 
roads. 

• Harbors – raising the piers and storm drainage outlets which also effect upstream outlets; 
retreat is not an option for Harbor facilities.  

• Highways – they need to evaluate where to retreat and where to reinforce and strengthen, 
but it involves land use decisions. 

 Traffic, Tourism, and Congestion 

– Conflicting interests between State agencies and counties – some State agencies have interest in 
increasing tourism while county agencies have interest in restricting rental cars. 

– There are some issues with incompatible land uses encroaching near airports. 

– Users’ needs – Harbors and airports are very user or demand driven and it is hard to control 
congestion around their facilities. The airlines and cargo ships/cruise lines determine their 
arrival times, which cannot be controlled by the Harbors or Airports divisions. Ideally, arrival 
times should be spread out to avoid congestion, but it is hard to control. 
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 Recovery Planning  
Appropriate recovery planning and ability to respond to emergencies is important. 

 Funding 
Impacts of the COVID-19 pandemic and recovery time. 

4.5.2 HDOT Highways’ Resiliency Lead  
The content of the HDOT Highways Climate Action Plan, which is in its draft phase, was discussed. The 
Plan includes the following topics:  

 More operations and maintenance (O&M) strategies that will help with resiliency  
 Better response and coordination needed for emergency events  
 Incorporation of adaptation design strategies  
 Review of all asset data and latest climate data  
 Identification of where HDOT may be most at risk (from tsunami, rockfalls, shoreline, flooding, and similar)  
 Emphasis that a phased approach is needed (not everything can be addressed at once)  

4.5.3 City and County of Honolulu, Office of Climate Change, Sustainability, 
and Resiliency (OCCSR) 

The OCCSR had recently released the City’s Climate Action Plan (available online at 
https://resilientoahu.org/climate-action-plan). Highlights of the Plan that were discussed included the 
following:  

 Climate change mitigation and adaptation strategies that will help to establish a diversified economy  

 Better response and coordination on planning and improvements across jurisdictions are needed  

 Look for opportunities to use Federal Emergency Management Agency (FEMA) funding for 
adaptation improvements  

 Try to use technology to determine improvements to portions of roadways that provide the most 
functionality (for example, higher VMT)  

 More regional planning is needed  

 HDOT’s HiRUC Demonstration Project  

A meeting was held with the Project Manager for the HiRUC Demonstration project. Some of the 
takeaways and reminders discussed included the following: 

 Replacement of the gas tax (not intended to increase the tax) 

 Road Usage Charge (RUC) collection is more complex and costly (vs. gas tax – collection is built 
in/automatic) 

 Next phase also focuses on industries that manage a fleet (that is, rental cars and utilities) 

 Recommendations and findings will be done by the end of this year 

 Public response has been mixed to date 

 Pilot being watched nationally (mandatory safety checks that allow the State to collect odometer 
information - many other states do not have this mechanism in place) 

https://resilientoahu.org/climate-action-plan
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4.5.4 HDOT Traffic Branch Manager 
A meeting was held with the HDOT Traffic Branch Manager to discuss ITS Technology and how HDOT is 
preparing for Connected Vehicles (CV)/Automated Vehicles (AV) and other technology advancements. 
Some of the key takeaways included the following: 

 Believes that the Technology Revolution scenario will occur 

 HDOT is currently testing CV/AV 

 One challenge is the unpredictability of pedestrian and bicyclist behaviors 

 Vehicle to infrastructure communication is still being developed – key communication factor 

 An ad hoc committee meets monthly; a sub-committee will develop policies that will be proposed to 
the State Legislature 

 HDOT and CCH are replacing 170 traffic controllers with Advanced Transportation Controllers (ATCs) 

 Neighbor islands are also upgrading traffic signal systems to optimize timing on demand 

4.5.5 State of Hawaii Department of Health (HDOH) 

What We Heard  
There needs to be more focus on the built environment, including focus on the following: 

 Reinforce equity 
 Consideration of people who don’t have access to vehicles when thinking about mode shift 
 Think about what processes are used to determine resources 

In addition, there needs to be more meaningful communication, including the following: 

 Build community trust; a la carte engagement (that is, project-specific outreach) has limitations 

 There needs to be a continuous way of building a relationship with the community-based 
organizations (CBOs) who can help relay important messages to the public 

 Use CBOs to help translate 

 CBOs should be a paid part of the consultant team 

HDOH has improved their relationships with CBOs due to the COVID pandemic and because of the 
outreach needed to communities. 

Challenges  
Some of the challenges discussed included the following:  

 Ways to establish equitable transportation 

 Addressing fear of using the buses as well as cut in services during the COVID pandemic 

 Not all mode shift solutions are equitable 

 Service jobs (teachers, hotel workers, maintenance workers, operators, and similar) cannot telework 

 Improvements and spending in environmental justice areas – the improvements are occurring but 
are they the right improvements? 

 How are the community needs being determined? 

 An ongoing dialog with communities and CBOs is needed.  
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4.5.6 Hawaii Climate Change Mitigation and Adaptation Commission/State 
of Hawaii Department of Land and Natural Resources (DLNR) 

What We Heard  
What was heard included the following: 

 Collaboration is really important, especially in project development phases 

– How does the HSTP reach down to the projects and Capital Improvement Projects (CIP)? 
– Will metrics be developed (for implementation)? 
– Who will implement? 
– What happens during the environmental review process?  

 Nature-based solutions are necessary – there needs to be more training here. 

– Can biological systems survive climate change? 
– Identify all of the critical infrastructure – where are the vulnerabilities? 

Challenges  
Some of the challenges discussed included the following:  

 Green infrastructure is needed to offset carbon emissions (otherwise we will not be able to reach 
the 100 percent renewable energy goal) 

 Better land use and transportation system decisions are needed 

 Increased funding is needed 

 Lack of resources and training 

 Problem solving needs to be more collaborative 

The Commission also expressed that the HSTP strategies should be consistent with the Climate 
Commission Statement. 

4.5.7 Hawaiian Electric 

What We Heard  
What was heard during the meeting included the following: 

 Equity –to mitigate the negative impacts of the transportation system and promote effective mode 
shift, a thorough survey/assessment to find out the following is needed:  

– How exactly are people getting around? 
– How are people really using the transportation system? 

 Electrification of Transportation 

– There needs to be a better plan for it – for example, to electrify a fleet, Hawaiian Electric needs 
to conduct modeling and capacity determination. 

– There are a lot of grid changes that are occurring at Hawaiian Electric to maximize renewable 
energy. 

– Agencies or companies that plan electrification of their fleet should plan ahead. 
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Challenges  
Some of the challenges discussed included the following:  

 More training and awareness are needed for the workforce. 
Need for strategic workforce planning and training should be highlighted. 

 Hawaiian Electric has run into issues when installing charging infrastructure at parking lots – Hawaii 
has a lot of leasehold land. 
Utility easements needed from the landowner. 

 Early dialog with Hawaiian Electric is highly recommended. 

 Capped investment at $3.4 M for costs and infrastructure – Public Utility Commission approval 
needed for additional funding for commercial charging infrastructure.  

 Suggest establishing a baseline and making the strategies more quantitative. 

4.5.8 Hawaii State Energy Office 

What We Heard  
What was heard during the meeting included the following: 

 Transportation is a large contributor of greenhouse gases 

– Air and ground are the primary users of crude oil. 

 Air Transportation 

– Electrical commuter flights are in our future –- how can we start to get ready? 
– Sustainable jet fuels are also within reach. 
– What infrastructure needs are necessary to support electric commuter plans and sustainable 

fuels? 

 Harbors 

– Is biodiesel an option? 
– Is Hawaii ready for an interisland ferry service as a more sustainable form of transportation 

between the islands? – this could offset some of the air transportation needs. 

Challenges  
Some of the challenges discussed included the following:  

 Converting to all electric vehicles is not enough to reach net neutrality. 

 A better understanding of future energy needs will be necessary to get our infrastructure ready. 

 Data sharing and scenario planning is needed. 

 Better choices for land use are equally important. 

 How do we help Airports and Harbors prepare infrastructure and shift to new technologies as they 
emerge? 

 Will changes in the energy sector affect finances/funding? For example, how would changes in fuel 
tax impact finances? Is someone running the financial modes? 
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4.6 Public 
A variety of public involvement processes and tools—including two series of virtual public meetings and 
an online public survey—were used throughout the development of the HSTP obtain input from the 
public.   

4.6.1 Public Meetings 
Public meetings were designed to be interactive—participants had the opportunity to learn about the 
project and to provide input at hand. Virtual public meetings were conducted through Microsoft Teams, 
a free easily accessible online meeting platform to allow for external communication and engagement. A 
platform with both real-time and on-demand capabilities allowed for a wider audience capacity. 

Public Meeting #1 
The first series of virtual public meetings was held in February 2021 during development of the plan 
goals and objectives to provide the public with meaningful opportunities to affect the project outcome. 
Three rounds of public meetings were conducted over the following 3 separate days: 

1. Wednesday, February 17, 2021: 12:00 to 1:30 pm 
2. Thursday, February 18, 2021: 6:00 to 7:30 pm 
3. Saturday, February 20, 2021: 10:00 to 11:30 am 

Overall, there were 130 participants; the first meeting (weekday/lunch time) had the most participants. 
The public meetings were advertised in the five major newspapers, through an HDOT news release, and 
on the HDOT website.  

A wide range of comments were received during the series of public meetings. Comments were received 
during the public meetings, via follow up emails and telephone calls, and via the project website. 
Comments received during the first round of public meetings helped to influence and shape the goals 
and objectives of the HSTP.  Some of the concerns of the public were how the system preservation fits in 
the HSTP; how members of the SAC were selected; whether alternative modes were considered in the 
alternate future scenarios; and the need for affordable housing. 

 

Public Meeting #2 
After the draft plan was developed, the second series of virtual public meetings was held in 
December 2022 to share the draft plan and gather public input. Four rounds of public meetings were 
conducted over four separate days: 

1. Monday, December 5, 2022: 12:00 to 1:00 pm 
2. Tuesday, December 6, 2022: 6:00 to 7:00 pm 
3. Wednesday, December 14, 2022: 12:00 to 1:00 pm 
4. Thursday, December 15, 2022: 6:00 to 7:00 pm 

Overall, there were 69 participants; the first meeting had the most participants. The public meetings 
were advertised in the five major newspapers, through an HDOT news release, and on the HDOT 
website. Informational flyers were also distributed at local farmer’s markets on Oahu (Honolulu, Kailua, 
Kapolei), Maui, Kauai, and Hawaii (Hilo, Kona) to advertise the public meetings. A random prize 
giveaway was offered at each meeting to incentivize public participation. 

A wide range of comments were received during the four rounds of public meetings. Comments were 
also received via follow up emails and telephone calls, and via the project website. The comments 
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received during the second round of public meetings helped to shape the strategies and the final draft 
of the HSTP.  

4.6.2 Public Survey 

An online public survey was released in September 2022 to obtain public feedback on the HSTP 
strategies and priorities. The survey consisted of a total of 29 questions to obtain the public’s opinion on 
the existing transportation system in Hawaii and what their priorities are in terms of improving the 
system.  

 On a scale of 1 (highest priority) to 5 (lowest priority), tell us which approaches should be the 
highest priorities to achieve a resilient transportation system in Hawaii. 

 When you think about Hawaii’s airports, which of the following safety and security measures are 
most important to you? On a scale of 1 (highest priority) to 5 (lowest priority), tell us which 
measures should be the highest priorities to maintain a safe and secure airport system. 

 When you think about Hawaii’s harbors, which of the following safety and security measures are 
most important to you? On a scale of 1 (highest priority) to 5 (lowest priority), tell us which 
measures should be the highest priorities to maintain a safe and secure harbor system. 

 One of HDOT’s goals is to eliminate traffic fatalities through a combination of approaches. This 
policy is often referred to as “Vision Zero.” The following are some ways to achieve Vision Zero. 
On a scale of 1 (highest priority) to 5 (lowest priority), tell us which approaches should be the 
highest priorities to achieve “Vision Zero.” 

 HDOT is concerned with ensuring that the goods and services everyone needs are available to 
people in Hawaii. In order for that to happen, our infrastructure has to be able to meet these 
needs. On a scale of 1 (highest importance) to 5 (lowest importance), tell us which approaches 
are most important to maintain continuous transportation operations in Hawaii. 

 If you were in charge of setting Hawaii’s statewide transportation policy, where would you focus 
your attention? On a scale of 1 (highest priority) to 5 (lowest priority), tell us which policies are 
most important for HDOT's future transportation system. 

The survey questions covered the eight HSTP goals and included demographic questions such as zip 
code, age, and gender.  

Over 640 responses provided insight on the public’s view of the critical needs and priorities for the 
statewide transportation system. Feedback from the public was used to develop the actions and 
opportunities for the HSTP.  

4.7 Project Website 
A project web page [Hawaii Statewide Transportation Plan 2045 Website (arcgis.com)] was developed to 
give the public a convenient way to stay informed about the project’s progress and meeting schedules. 
The web page was hosted and maintained by the consultant and included both text and links to PDF 
graphics and reports. The website told the story of the HSTP planning process and what was learned 
through the tasks and included ways that the public can stay engaged (Exhibit A-7), and included the 
following information: 

 Project overview and purpose 
 Project schedule and upcoming milestones 

https://jacobs.maps.arcgis.com/apps/MapSeries/index.html?appid=e28c0631f49740038000571945c45d2c
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 SubSTAC meeting agendas, summaries, and materials 
 SAC meeting schedule, agendas, summaries, and materials 
 Materials from public meetings including presentations and summaries 
 Project announcements  
 Comment form to sign up for project updates and leave comments 

Exhibit A-7. HSTP Website 

 

The enhanced website provided a single source for project information and provided active 
engagement, promoting two-way project communication. The project team also posted online poll 
questions to provide community members with an opportunity to provide input outside of the public 
meetings.  

5. Decision Structure and Process 
The decision-making structure for the HSTP is shown on Exhibit A-8, with the composition, roles, and 
responsibilities of each group described immediately following.  

Exhibit A-8. Hawaii Statewide Transportation Plan Decision-Making Structure 
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Industry stakeholders and public input were an integral part of the decision-making process throughout 
the development of the HSTP. The HDOT PMT reviewed recommendations from the HDOT SubSTAC, 
industry stakeholders, and the public, and made final recommendations to the HDOT Director. HDOT 
PMT and SubSTAC members understood and acknowledged that the HDOT Director retains all final 
decision-making authority with respect to the project. 

The SubSTAC strived for consensus when developing their recommendations. Dispute resolution 
involved the following processes: 

 SubSTAC members examined interests that are behind the disagreement. 
 SubSTAC members focused on explaining why they have taken a specific position. 
 SubSTAC members focused on finding compromise solutions when disagreements arose. 
 SubSTAC members returned issues to the PMT for further information development to resolve 

conflicts when needed. 

5.1 Proposed Decision Process 
The project work plan and associated agency, industry and public involvement and decision process for 
the HSTP are reflected in the Workplan on Exhibit A-9 and described in the following sections. 

Exhibit A-9. HSTP Workplan 

 
 

5.1.1 Plan & Policy Review, National Best Practices, and Emerging Trends 
The first step of the project was partnering meetings with the stakeholders to establish project purpose 
and context and to outline roles and responsibilities. After the project kickoff, the project team 
conducted a plan and policy review, review of national best practices, and identified some emerging 
trends that may affect transportation in the future. The first decision point was to validate and provide 
input on the plan & policy review, national best practices, and emerging trends. 
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5.1.2 Goals & Objectives and Scenario Planning 
The second decision step included development of the HSTP goals and objectives. The project team 
presented focus areas for the HSTP and obtained feedback from the SubSTAC and SAC. Based on the 
feedback received, goals and objectives were developed. The goals and objectives were then shared 
with all the stakeholders for their input and feedback. 

In addition, in the second decision step, the project began the scenario planning and provided a 
framework of alternative futures. The SubSTAC, SAC, and public provided feedback on the alternative 
futures. Once the alternative futures were established, the transportation implications of those futures 
were explored. 

5.1.3 Financial Analysis and Strategies  
The third point in the decision process was the review of the financial analysis and approaches 
(strategies) for achieving the goals in each future. A financial forecast was completed for the 
transportation system in Hawaii (highways, transit, airports, and harbors). Stakeholders had an 
opportunity to review and comment on the analysis.  

In addition, strategies were started to be discussed and reviewed to address alternative futures and 
transportation implications. The SubSTAC, SAC, and technical resources reviewed the strategies prior to 
further development later in the process. 

5.1.4 Monitoring Progress 
The fourth decision point involved the recommendation of ways to monitor progress on the plan goals 
and objectives. Performance measures were recommended to gauge the success over time. The 
SubSTAC, SAC, technical resources, and the public had an opportunity to weigh in.  

5.1.5 Implementation Strategies 
The fifth decision point applied the implementation plan for the HSTP. The project team worked with 
the stakeholders to develop an implementation plan that identifies the policies, investment strategies, 
and actions that will guide the HDOT in attaining the HSTP’s goals and objectives.  

5.1.6 Final Plan Recommendation 
The sixth decision point included development of final recommendations for the project. Prior to 
approval of the final plan by HDOT, all stakeholders and the public will have opportunities to review the 
final recommendations.  

5.2 Public Involvement Process and Tools 
Stakeholder and public outreach at key decision points were used to provide the public with meaningful 
opportunities to affect project outcomes. The project team tailored the public involvement process and 
tools to reach the targeted industries. Initial input from the PMT and SubSTAC were sought to identify a 
comprehensive range of industry stakeholders. Findings were used to shape the way the project team 
interacted with the industry stakeholders and public for the remainder of the project, and the specific 
public involvement process and tools for the project. Public input were actively considered by the 
SubSTAC and PMT in making recommendations at each decision point.  
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6. Civil Rights, Transportation Equity, 
Social and Environmental Justice, 
and Traditionally Underserved 
Communities  

6.1 Brief Overview 
The State of Hawaii has a strong commitment to the protection of civil rights. Article I, Section 5 of the 
Hawai’i Constitution provides that “no person shall be denied the enjoyment of civil rights or be 
discriminated against in the exercise thereof because of race, religion, sex or ancestry.” Subsequently, 
several state laws prohibiting discrimination have been enacted in respect to employment (Hawaii 
Revised Statutes [HRS] Chapter 378, Part I), housing (HRS Chapter 515), public accommodations (HRS 
Chapter 489), and access to state and state-funded services (HRS Chapter 368-1.5). 

At the federal level, in accordance with Title VI of the Civil Rights Act of 1964 (Title VI), each federal 
agency is required to ensure that all programs or activities receiving federal financial assistance do not 
discriminate against recipients in any way based on race, color, or national origin. As such, all the federal 
agencies that have oversight of Hawaii’s transportation systems (Federal Transit Administration, Federal 
Aviation Administration, Federal Highway Administration, U.S. Environmental Protection Agency, U.S. 
Army Corps of Engineers, and the U.S. Coast Guard) have promulgated multiple policies and regulations 
to ensure the protection of civil rights in the planning and implementation of transportation projects. In 
addition to their respective policies and regulations, all these agencies conduct outreach and have 
published multiple guidance documents to share best practices, lessons learned, approaches, and tools 
to help prevent or resolve potential civil rights complaints.  

6.2 Transportation Equity, Social Justice, and 
Environmental Justice 

Equity refers to the fairness with which positive and negative impacts are distributed. Social justice is 
defined by the United Nations as, “an underlying principle for peaceful and prosperous coexistence 
within and among nations…We advance social justice when we remove barriers that people face 
because of gender, age, race, ethnicity, religion, culture or disability” 
(https://www.un.org/en/observances/social-justice-day). According to the U.S. Environmental 
Protection Agency, environmental justice is “the fair treatment and meaningful involvement of all 
people regardless of race, color, national origin, or income, with respect to the development, 
implementation, and enforcement of environmental laws, regulations, and policies” 
(https://www.epa.gov/environmentaljustice). Environmental justice will be achieved when everyone 
enjoys the same degree of protection from environmental and health hazards, and equal access to the 
decision-making process to have a healthy environment in which to live, learn, and work.  

Transportation equity is a term that has grown over the decades to include the concepts of social justice 
and environmental justice within the realms of transportation systems development and 
implementation. Central to the concept of transit equity is the notion that transportation systems are a 
fundamental public good that we all benefit from, regardless of age, race, or class. In the 1950s and 
1960s, Rosa Parks and Dr. Martin Luther King made the case that transit systems did not do enough to 

https://www.un.org/en/observances/social-justice-day
https://www.epa.gov/environmentaljustice
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help poor people access opportunities for gainful, meaningful employment, leading Dr. King to conclude 
that urban transit systems were “a genuine civil rights issue.” Over the ensuing decades, Americans have 
recognized that transportation equity includes not only providing equal access to transportation 
services, but also protecting minority populations from a disproportionate share of the negative impacts 
of those systems. 

In respect to transportation planning in general and to the HSTP in particular, in order to promote and 
provide a greater measure of transportation equity, and transportation-based social justice and 
environmental justice within the state of Hawaii, HDOT and its project team understood that all voices 
needed to be heard and represented throughout the HSTP planning process.  

Transportation planning decisions often have significant equity and justice impacts related to the 
distribution of transportation benefits, costs, and negative health, noise, and environmental impacts of 
transportation infrastructure. For example, according to the U.S. DOT:  

“Negative health effects related to the transportation system can fall hardest on 
vulnerable members of the community, such as low-income residents, minorities, 
children, persons with disabilities, and older adults. Households in low-income areas 
typically own fewer vehicles, have longer commutes, and have higher transportation 
costs.  

Inadequate or substandard infrastructure in low-income and minority communities 
can prevent people from using active transportation. It can also make walking and 
bicycling unsafe for those who do rely on these modes to get around, leading to 
higher incidences of collisions involving pedestrians and cyclists.  

Low-income and minority communities are more likely to be located near highways 
and other transportation facilities that produce impaired air quality, and to suffer 
from negative health effects such as asthma. These communities are also less likely 
to have convenient access to parks, healthcare, and healthy food.” 
(https://www.transportation.gov/mission/health/equity)  

Transport equity analysis can be difficult because there are several types of equity, many potential 
impacts to consider, various ways to measure impacts, and many possible ways to categorize people. 
Also, it can often be difficult or impossible to understand the exact causes of some health impacts, when 
multiple factors may be involved. As such, the planning strategies and outreach efforts discussed below 
were employed to maintain efforts to understand, prevent, mitigate, and potentially resolve existing or 
anticipated instances of inequity. 

6.3 Transportation Equity Planning Strategies  
As part of the data gathering effort, the project team conducted a review of demographics data 
available from the State of Hawaii, the U.S. Census (and its annual updates), American Community 
Service, and Location Affordability Index1 to understand the general concentrations of minority, native 
Hawaiian, and low-income populations. In addition, the project team reached out to the various County 
planners to learn more about the traditionally underserved populations on their island. The project 
team identified common obstacles to achieving meaningful participation from these underserved 
communities, and how to structure effective outreach strategies. 

 
 
1 Once published, 2020 Census, American Community Survey, and the Location Affordability Index will replace older data whenever practicable. 

https://www.transportation.gov/mission/health/equity
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The analysis of demographics and feedback from the Counties helped to inform the refinement of the 
PIP, but, regardless of population data, members of all groups were invited to participate in the planning 
process. To engage these communities, the project team employed the following strategies: 

 Demographic data analyses: Analyses specific to further understanding the effects of the HSTP’s 
planning efforts in relation to the state’s varied minority populations were conducted as 
appropriate. 

 Community group briefings: included groups that advocate for or serve as networking places for 
these traditionally underserved communities in the community group briefings. 

 Stakeholder interviews: conducted with each island/county to understand key stakeholder issues 
and shape the way the project team interacted with the public for the remainder of the project. The 
interviews were conducted with a wide variety of community representatives, elected officials, and 
state, county and local department representatives. Results were used to help shape the public 
involvement process. 

 Public Meetings: Due to the COVID pandemic, all public meetings were held virtually online. 
Translation services and other special accommodations for LEP persons were provided at all public 
workshops upon request.  
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