
































Program Plan. Participation in the Title VI training will be noted in a record kept by the Title VI 
Program Specialist and the appropriate manager or administrator covered under this FM CSA 
Title VI Program Plan. A record of all appropriate staff trained by the Title VI Program 
Specialist is attached with this plan and can be found as Attachment 4 - Training Attendance 
Sheets, below. 

VII. Access to Records

HDOT shall provide Title VI Program-related documents to FM CSA upon request during normal 
business hours, either through electronic format and/or hard copy. HDOT shall cooperate with 
FM CSA required reviews of its Title VI Program. 

VIII. Complaint Disposition Process

HDOT's Complaint Procedures (Attachment 2) and Complaint Form (Attachment 3) for Title VI 
complaints, are available on the HDOT website at: 
https://hidot.hawaii.gov/administration/files/2026/01/FMCSA-Title-VI-Complaint-Procedures-and-
F orm.pdf. In addition, HDOT shall provide a separate log of any Title VI FM CSA complaints 
received by OCR. 

IX. Status of Corrective Actions Implemented by HDOT to Address
Deficiencies Previously Identified During a Title VI Program

Compliance Review

There have been no compliance reviews conducted by FMSCA that warranted corrective action 
within the last five Federal fiscal years. Similarly, there have been no compliance reviews 

conducted by other appropriate Federal agencies 1 with civil rights compliance oversight 
authority over HDOT within the last five Federal fiscal years. 

X. Community Participation Process

HDOT does not provide direct services to the public for motor vehicle registration and motorist 
licensure, and, therefore, no outreach activities have been scheduled to facilitate community 
participation. HDOT' s sub-recipients that provide direct services, such as motor vehicle 
registration, motorist's licensure, and CDL testing, shall be monitored by HDOT to ensure 
compliance with this part. Federally-funded activities that do occur through HDOT MVSO 
include: 

1 

Appropriate agencies include: Federal Highways Administration, Federal Transit Administration, and Federal 
Aviation Administration. 
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Public Notice of Title VI Program Rights 

The Hawaii Department of Transportation (HDOT) gives public notice of its' policy to uphold and 
assure full compliance with the non-discrimination requirements of Title VI of the Civil Rights 
Act of 1964 and related Nondiscrimination authorities. Title VI and related Nondiscrimination 
authorities stipulate that no person in the United States of America shall on the grounds of race, 
color, national origin, sex, age, or disability be excluded from the participation in, be denied the 
benefits of, or be otherwise subjected to discrimination under any program or activity receiving 
Federal financial assistance. 

Any person who desires more information regarding HDOT' s Title VI Program can contact its 
Title VI Program Specialist at the address noted below. 

Any person who believes they have, individually or as a member of any specific class of persons, 
been subjected to discrimination on the basis ofrace, color, national origin, sex, age, or disability, 
has the right to file a formal complaint. Any such complaint must be in writing and submitted 
within 180 days following the date of the alleged occurrence to: 

Office of Civil Rights/Title VI Program Specialist 
Hawaii Department of Transportation 

200 Rodgers Boulevard 
Honolulu, Hawaii 96819 

808-831-7915
hdot-titlevi@hawaii.gov 

18 



























6. Certified inspectors shall not disturb/interrupt any driver of a commercial motor
vehicle while in off-duty or sleeper berth status when legally parked for the
purpose of conducting a random inspection.

7. Level V inspections should only be done on vehicles on the "ready line awaiting
dispatch" or "vehicles not slated for maintenance".

V. TITLE VI PROGRAM ASSURANCES

The Division is committed to the unbiased and equitable treatment of all persons in enforcing the 
law and providing services. Officers conducting CMV inspections, will adhere to the USDOT 
Standard Title VI / Non-Discrimination Assurances, DOT Order No. I 050.2A and the policies 
and procedures set forth in the HDOT, Title VI Program Plan for the FMSCA (updated 
annually). 

1. It is the policy of the HDOT to uphold and ensure full compliance with the non­
discrimination requirements of Title VI of the Civil Rights Act of 1964 and 
related non-discrimination authorities as identified in the FMCSA Title VI 
Program Assurances signed by the HDOT Director.

a. These authorities require that all programs and activities are being operated in 
a non-discriminatory manner and no person shall be excluded from 
participation in, be denied the benefits of or, otherwise be subjected to 
discrimination under any HDOT program or activity on the basis of race, 
color, national, origin, sex, age, or disability.

b. HDOT has posted a Public Notice of Title VI Program Rights that informs the 
public of the department's Title VI program assurances and responsibilities. 
The policy may be viewed online at:
https://hidot.hawaii.gov/administration/files/2026/01/FMCSA-Title-VI­
Public-Notice.pdf.

2. HDOT has also posted the Complaint Form and Complaint Procedures for Title 
VI-related complaints which allows members of the public to formally file a 
complaint related to administration or handling ofFMCSA-funded programs as 
appropriate. These documents may be viewed online at:
https://hidot.hawaii.gov/administration/files/2026/01/FMCSA-Title-VI­
Complaint-Procedures-and-F orm. pdf.

3. To best ensure thorough compliance with the requirements of the HDOT Title VI 
Program Plan for FM CSA, HDOT also ensures regular training of all applicable 
personnel subject to this policy. This training regimen shall include review of 
FMCSA Enforcement Memorandum #MC-SEE-2025-0001, "English Language 

Proficiency Under 4 9 CFR § 3 91.11 (b) (2)" as part of overall knowledge goals 
regarding Title VI and understanding by applicable personnel of the needs of
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APPROVED: 

Limited English Proficient drivers and carrier representatives. Details regarding 
the regularity of this Title VI training policy are part of the overall HDOT Title 
VI Program Plan, Section VI, via the following link: 
https://hidot.hawaii.gov/administration/files/2026/01/FY2026-FMCSA-TITLE­
VI-PLAN-signed.pdf. 

a) Please note this plan link is updated annually, but applicable personnel
may reference future plans at:
https ://hidot.hawaii. gov /administration/ ocr/title-vi-program/. Furthermore,
consistent with §321C, Hawaii Revised Statutes, HDOT's Language
Access Plan (updated bi-annually) is also available for review at the above
hyperlink and covers procedure and policy for language access requests.

b) Furthermore, to ensure compliance with this policy is in line with general
Title VI compliance, periodic monitoring and oversight of said compliance
shall be conducted by the HDOT Title VI Program Specialist on all
applicable personnel.

Edw;n""Ms 01,43,21 HST) 
EDWIN H. SNIFFIN 

11/10/2025 

DATE 
Director of Transportation 
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