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IN REPLY REFER TO: 
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June 30, 2021  
  
CERTIFIED MAIL-RETURN RECEIPT REQUESTED  
  
TO:  HARBORS DIVISION TENANTS 
  
FROM: DEREK J. CHOW  

DEPUTY DIRECTOR  
DEPARTMENT OF TRANSPORTATION, HARBORS DIVISION  

  
SUBJECT: MANDATORY 2021 STORMWATER AWARENESS TRAINING FOR 

HARBORS TENANTS  
(PROTECT OUR HARBOR WATERS)  

  
  
To continue to protect our local communities against COVID-
stormwater awareness refresher both online and virtually. Please note that this annual training is 
mandatory for all Harbors Division tenants on the island of Oahu. Therefore, please arrange for 
at least one (1) representative and key stormwater team member(s) from your company to 
complete this training by following the instructions below to claim the credit for your company. 
 

1. Attend this training via one of the following options, both accessible through our   
website at https://hidot.hawaii.gov/harbors/2021-refresher/ 

 Watch the 24-minute training video posted on YouTube. 
 Attend the virtual training plus Q&A scheduled on August 6, 2021, from   

9:00 am to 11:30 am, HST. 
2. Complete the online questionnaire and evaluation (one per attendee), via one of the 

following options: 
 Online at the website listed above. 
 Complete the enclosed hard copies, scan, and email to 

ying.j.zhang@hawaii.gov, or mail to the address below no later than      
August 31, 2021. 

 
  

State of Hawaii, Department of Transportation, Harbors Division  
Engineering Branch Environmental Section  
79 South Nimitz Highway  
Honolulu, Hawaii 96813-4898 
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Upon receiving these completed documents, training credits will be counted toward your 

this training video will see its facility total risk ranking score increase. A higher risk ranking 
score may subject your facility to more compliance inspections and/or other administrative 
actions as may be warranted.  
  
If your facilities have been assessed/evaluated to be under Medium or High categories, we 
will be contacting you to schedule and conduct the stormwater compliance inspection at 
your facilities starting in September.   
  
Please visit our website at http://hidot.hawaii.gov/harbors/malamaikeawakai/ for more 
information. A set of tri-fold brochures focusing on environmental sustainability, pollution 
prevention, and Harbors Division Construction and Post-Construction programs are enclosed. If 
yo
Environmental Section at (808) 587-1960.  
 
Enclosures 
 

 



"M lama i ke awa kai" - Protect Our Harbor Waters 

2021 HDOT Harbors Tenant Training Questionnaire 
 
 
  Name: ____________________     Company: _____________________   Date: _________________ 
 
1. What is the definition of an illicit discharge? 

a. A non-stormwater discharge that poses a 
risk to the environment 

b. Condensate from AC system 
c. Rain water runoff 
d. An unpermitted charge from a credit 

card 
 

2. Which of the following is the phone number 
you can report to, when a suspected illicit 
discharge is observed at Honolulu Harbor or 
Kalaeloa Barbers Point Harbor? 
a. (808) 587-1862 
b. (808) 587-2076 
c. A or B 
d. Do not care 
 

3. Which of the following should not be 
discharged into the storm drain or harbor 
water? 
a. Fish entrails 
b. Hazardous chemicals 
c. Petroleum and paint products 
d. All of the above 
 

4. The first step of spill response is to 
a. None of my business 
b. Assess the risk 
c. Stop the source 
d. Clean up 

 
 

5. Which of the following is considered a good 
example of Best Management Practice? 
a. Promptly responding to a spill or leak 
b. Maintain equipment on a timely basis 
c. Provide adequate secondary 

containment to a container with size of 
55-gallon or larger 

d. All of the above 
 

6. Which of the following are considered 
Pollutants of Concerns?  
a. Metals (zinc, iron, aluminum) 
b. Chemicals and hydrocarbons 
c. Debris and garbage 
d. All of the above 

 
7. True of false? An environmental violation 

may lead to criminal penalties. 
a. True 
b. False 

 
8. True or false? The environmental goals 

include protecting clean water and healthy 
reefs, and ensuring a sustainable 
environment is in place for us and our future 
generations to come. 
a. True 
b. False 

 
9. Which of the following are allowed to be 

discharged into the storm drain? 
a. Gasoline, diesel, used oil and paints 
b. Unpolluted A/C condensate water 
c. Rainwater 
d. B and C 

 
10. Which of the following is the official 

Harbors stormwater awareness message? 
a. Reduce, Reuse, and Recycle 
b. Only rain in the drain 
c. Malama I ke awa kai – Protect our 

harbor waters 
d. None of the above 

 

 
Please provide your comments here: 



TRAINING EVALUATION & FEEDBACK FORM 
2021 Annual HDOT Harbors Tenant Storm Water Training 

"M lama i ke awa kai" - Protect Our Harbor Waters 

1. Was this refresher training beneficial to you when conducting business at Honolulu 
Harbor or Kalaeloa Barbers Point Harbor?  (On a scale of 1 to 5, where 1 = not beneficial 
at all and 5 = very beneficial) 
________________________________________________________________________
________________________________________________________________________   
 

2. What were the strong points of this refresher training that should be continued for next 
year? 
________________________________________________________________________
________________________________________________________________________ 
 

3. What were the weak points of this refresher course that should be addressed for next 
year? 
________________________________________________________________________
________________________________________________________________________ 
 

4. Was this refresher course effective in conveying the Harbors Storm Water Management 
Program information & requirements to you (as a tenant of Harbors)? (On a scale of 1 to 
5, where 1 = not effective and 5 = most effective)   
________________________________________________________________________
________________________________________________________________________ 
 

5. Going forward, please select on which platform would you prefer this annual training to 
be conducted in the future? Please make your selection: 
 

 In-person training    Online    Virtual    Any listed here   
 

6. Please provide additional comments to elaborate any other concern you have & how we 
can improve next year.  
________________________________________________________________________
________________________________________________________________________
________________________________________________________________________ 

 
Mahalo for providing us with your training feedback.  See you next year! 
 
Name: ______________________________________________    Date: ___________________ 
Company:  ___________________________________________ 



Ultimately, people rely on nature. Preserving 

natural resources and protecting our living 

environment are good for us all. We are the 

solutions – because to take good care of our 

environment is to take good care of ourselves. 

Environmental Hotline: (808) 587-1962

For more information, please visit:

hidot.hawaii.gov/harbors/malamaikeawakai

Commercial and Industrial  
Owners/Operators

Here’s how you can help:

• Develop an action plan to reduce waste at 

your workplace

• Set up a recycling program at work for paper, 

plastic, metal, glass and food waste

• Only purchase the amount of product or  

materials needed to complete a job

• Print only what you need and print on both 

sides of the paper

• Purchase environmentally-friendly products

REDUCE, 
REUSE & 
RECYCLE

The Three R’s of Sustainability can help minimize 

the amount of waste we usually throw away, pre-

serve natural resources, protect the environment 

and save energy. Our actions matter! 

A small change to your daily lifestyle is all it 

takes to reduce waste to our landfills and  

reduce pollution to our waters. Some small 

habits utilized daily by everyone can positively 

change the world.

E Printed on recycled paper

H A R B  R S  D I V I S I O N

H A R B  R S  D I V I S I O N

Protect 
our harbor

waters
MA-lama I Ke Awa Kai
STATE OF HAWAII DEPARTMENT OF TRANSPORTATION

Protect 
our harbor

waters
MA-lama I Ke Awa Kai
STATE OF HAWAII DEPARTMENT OF TRANSPORTATION



There are so many means by which we can help to protect the  

environment during our daily lives. By reducing, reusing and recycling, 

we can minimize potential pollutants from entering Hawai‘i’s waters.

Convert waste materials into new products

• Recycle the basics (paper, plastic, metal, 

glass), food wastes, fabric and electronics

• Participate in the HI-5 Program

• Avoid buying hazardous materials that could  
be difficult to recycle

• Know your local recycling guidelines to learn 
how to recycle properly

Use materials more than once instead  

of discarding

• Buy, sell or donate used items

• Build a compost bin and reuse many food 
wastes

• Bring your own reusable bag when shopping

• Bring your reusable water bottle daily to  
reduce plastic and save money

Use fewer resources in the first place

• Use cloth napkins instead of paper napkins

• Avoid one-time use plates, spoons, glass, cups 
and napkins

• Use less energy by turning off lights and  
certain appliances when not in use

• Switch to energy-efficient light bulbs and  
invest in energy-efficient appliances

>> REDUCE >>  >>  >> R E U S E  >>  >>  >> RECYCLE >>  >>



EXAMPLES OF GOOD BMPS  

BMPs should be installed and maintained in 
accordance with the City and County of Hono-
lulu Storm Water BMP Manual for Construc-
tion. Here are examples of good BMPs:  

 
Construction activities can contribute pollutants 
(e.g., sediment) and impact the stormwater run-
off, eventually discharging into the harbors and 
other surface waters. All construction projects con-
ducted on Harbors property at Honolulu, Kalaeloa 
Barbers Point, and Kahului Harbors are subject to 
the requirements set forth in Harbors Construction 
Site Runoff Control Program. 

STATE OF HAWAII DEPARTMENT OF TRANSPORTATION 

g

 
Construction is defined as any activity that dis-
turbs land (e.g., clearing, grading, excavating) 
and construction related activities (e.g., staging 
areas, stockpiles). The following construction 
projects can be exempt from the Harbors Con-
struction Site Runoff Control Program: 
 

Minor land disturbance on a single lot (e.g., 
landscaping, interior improvement). 
Post, pole, sign, and fencing installation. 
Utility repair work. 
Parking lot and driveway repair. 
Repair and maintenance activities. 

 
HDOT Harbors Construction Site Runoff Control 

Program Manual is online at 
http://www.hidot.hawaii.gov/harbors/malamaikeawakai 

Stabilized construction en-
trance. 

Drain inlet protected. 

Properly installed silt fence 

Non-compliance are subject to enforcement. 

ENVIRONMENTAL COMPLIANCE 
Required by your contract or by a tenant revocable 
permit / lease agreement. 
 
ALL construction projects are REQUIRED to comply 
with ALL Local, State and Federal ENVIRONMENTAL 
LAWS. Enforcement for non-compliance may include: 
 

Oral or Verbal Warning 
Written Warning 
Notice of Violation 
Stop Work Order 
Summons/Citation 

Contact the State of Hawaii De-
partment of Health, Clean Wa-
ter Branch to see if your project 
requires an NPDES Permit. 

Initial and annual refresher construction training 
are REQUIRED for Harbors Division engineers, 
inspectors, and design & construction consult-
ants. A training video is posted online at Harbors 
Storm Water Management website — 
http://www.hidot.hawaii.gov/harbors/malamaikeawakai 

 
Qualified Inspectors must receive necessary train-
ing and conduct at least three on-the-job inspec-
tions.  

TRAINING REQUIREMENTS 

REPORT SUSPECTED ILLICIT DISCHARGES 
Harbors Environmental Hotline: (808) 587-1962 
Harbors Construction Section: (808) 587-1866 
Harbor Traffic Control (24/7):     (808) 587-2076 
Hawaii Department of Health,  

   Clean Water Branch:                 (808) 586-4309 

Mailing Address: 
Hawaii Dept of Transportation, Harbors Division 
Hale Awa Ku Moku Building 
79 South Nimitz Highway 
Honolulu, Hawaii 96813-4898 

P l i t ll d ilt f

EXAMPLES OF ILLICIT DISCHARGES 

Properly contained stock-
pile. 

Illicit Discharge: Non-stormwater 
discharge that poses a risk to 
the environment. 

Sediment leached off-site. 

Improper handling of 
paint products. 



ALL construction projects must be reviewed by 
HDOT Harbors Division to ensure the following 
are completed and/or submitted, when applicable. 
 
NOTE: Tenant shall obtain consent from 
HDOT Harbors Division prior to the beginning 
of any improvement project. 
 
Pre-Construction Meeting (HDOT Harbors Pro-
jects Only) 
 
HDOT Harbors Division Engineering Branch will 
review the project and proposed Best Manage-
ment Practices (BMPs) to ensure they are ade-
quate for proposed construction activities. 
 
Discharge/Connection Permit (Tenant Projects 
Only) 
 
Tenants must complete the Discharge/
Connection Permit application and submit to Har-
bors Environmental Section for review and evalu-
ation, when applicable. 
 
NPDES Permits 
 
Submit permit application to the State of Hawaii 
Department of Health per Hawaii Administrative 
Rules 11-55. Proof of application and permit must 
be furnished to Harbors Engineering Branch. 
 

Construction General Permit 
Required for sites disturbing land of one acre or 
more. 
 

Dewatering Permit 
Required for projects dewatering to the storm 
drain and/or receiving water. 

PROTECT OUR HARBOR WATERS 
MĀLAMA I KE AWA KAI 

To apply for NPDES permits, please visit https://eha-
cloud.doh.hawaii.gov/epermit/ 

PLAN SUBMITTAL AND REVIEW  
The following forms must be submitted for plan review. 
These forms are available on the HDOT Harbors Divi-
sion Storm Water Management website in the Con-
struction Site Runoff Control Program Manual and 
Post-Construction Stormwater Management Manual. 
(http://www.hidot.hawaii.gov/harbors/malamaikeawaka) 
 
For Non-Exempt Sites Less Than One Acre: 

Complete Notification Form. 
BMP Plan with narrative of proposed work, 
site plan, and applicable BMPs. 
Discharge/Connection permit application 
when applicable (tenant projects only). 

 
For Sites Subject to NPDES NOI-C Program: 

Complete Construction Site Design Review 
Checklist. 
Complete Permanent Post-Construction BMP 
Plan Checklist. 
Construction Drawings/Plans. 
SWPPP 
Post-Construction Stormwater Mitigation Plan 
Copies of NPDES Permit Applications  
Any Other Applicable Applications (e.g., Sec-
tion 401 Certification). 

 
HDOT Harbors Division Engineering Branch Environ-
mental Section will review the submittal to ensure the 
impact of the construction project has been limited to 
the maximum extent practicable. 
 
 
 
 
 
Harbors will issue approval to allow the project to pro-
ceed once all plan review comments have been ad-
dressed. Approval will be contingent upon the in-
stallation of BMPs and an initial inspection. 

HARBORS INSPECTION 
Construction site Best Management Practices must 
be installed per construction plans or the SWPPP 
(when applicable). Inspections will be conducted by 
Environmental Section and/or designated & qualified 
inspector(s). Results will be recorded on Construc-
tion Site Best Management Practices Inspection 
Checklist and provided to the contractor for correc-
tion (if any). 
 
Initial Inspection: To ensure that BMPs have been 
installed and are adequate. No other construction 
activities should commence until this inspection 
is conducted and deficiencies are addressed. 
 
Recurring Inspection: Will be conducted through-
out the duration of the construction project to ensure 
BMPs are maintained. Frequencies are: 

Every two weeks from October to March 
Every two months from April to September 

 
Final Inspection: Will be conducted upon comple-
tion of construction activities to ensure the following: 
 

Disturbed soil has been stabilized. 
Temporary BMPs are removed. 
Permanent BMPs are installed, where ap-
plicable. 

CONSTRACTOR SELF-INSPECTION 
In addition, construction contractor must conduct 
self-inspections per requirements set forth in HAR 
11-55, Appendix C. 

Other References: 
CCH Rules Relating to Water Quality & Related Resources 
at http://www.honoluludpp.org/ApplicationsForms/StormWaterQuality.aspx 
CCH Storm Water Best Management Practice Manual for 
Construction (dated November 2011). 

Updated on 9/14/2018 



BMPs should be installed and maintained in 
accordance with CCH Storm Water BMP 
Guide. Typical post-construction BMPs include 
the following: 

 

Minimize Impervious  
Surfaces 

 
At Honolulu, Kalaeloa Barbers Point, and Kahului 
Harbors, all new and redevelopment projects 
(resulting in a land disturbance of one acre or 
more) under HDOT Harbors Division jurisdiction, 
are subject to the Harbors Post-Construction 
Stormwater Management Program.  

COMMON POST-CONSTRUCTION BMPS 
STATE OF HAWAII DEPARTMENT OF TRANSPORTATION 

This program complements the Harbors Construc-
tion Site Runoff Control Program. It is primarily for: 

Harbors Staff tasked with plan review and ap-
proval for capital projects and tenant improve-
ment projects. 
Harbors Staff tasked with construction over-
sight, inspection, and maintenance of post-
construction Best Management Practices 
[BMPs]. 
Harbors tenants who wish to perform new con-
struction, reconstruction, and modification of 
their premises. 
Development community including engineers 
and architects tasked with creating/submitting 
construction plans for approval. 

 
HDOT Harbors Post-Construction Stormwater 

Management Program Manual is online at 
http://www.hidot.hawaii.gov/harbors/malamaikeawakai 

ENVIRONMENTAL COMPLIANCE 
Required by your contract or by a tenant revocable 
permit / lease agreement. 
 
ALL projects are REQUIRED to comply with ALL Lo-
cal, State and Federal ENVIRONMENTAL LAWS. 
Enforcement for non-compliance may include: 

Oral or Verbal Warning 
Written Warning 
Notice of Violation 
Stop Work Order 
Summons/Citation 

Training is a major component of any successful 
stormwater program.  
 
HDOT Harbors Division provides annual training 
session for Designers, Plan Reviewers, Engineers, 
Inspectors, Construction Managers, Contractors, 
and Operators involved in the implementation of 
the Harbors Post-Construction Stormwater Man-
agement Program. A training video is online at 
Harbors Storm Water Management website — 
http://www.hidot.hawaii.gov/harbors/malamaikeawakai 

TRAINING REQUIREMENTS 

REPORT SUSPECTED ILLICIT DISCHARGES 
Harbors Environmental Hotline: (808) 587-1962 
Harbors Construction Section:  (808) 587-1866 
Harbor Traffic Control (24/7):     (808) 587-2076 
Hawaii Department of Health,  

    Clean Water Branch:               (808) 586-4309 

Mailing Address: 
Hawaii Dept of Transportation, Harbors Division 
Hale Awa Ku Moku Building 
79 South Nimitz Highway 
Honolulu, Hawaii 96813-4898 

Direct Runoff to 
Landscaped 

Areas  

Install Permeable Pavers 

Store Hazardous Substances 
Indoors or Under Cover 

Stencil Storm Drain Inlets 

Cover Fueling  
Areas 



References: 
CCH Rules Relating to Water Quality & Related Resources at 
http://www.honoluludpp.org/ApplicationsForms/StormWaterQuality.aspx 
*HDOT Harbors Division Post-Construction Stormwater Manage-
ment Program Manual. 

Urban runoff from a developed site may contain pollu-
tants, such as trash, oil and grease, suspended solids, 
metals, gasoline, pesticides, and pathogens to the 
stormwater conveyance system and receiving waters.  
 
New Development is defined as new construction or 
installation of a building or structure, or the creation of 
impervious surfaces that disturbs one acre or more, 
or less than one acre if it is part of a larger com-
mon plan of development or sale that disturbs one 
acre or more. 
 
Redevelopment is development that would create or 
add an impervious surface area on an already devel-
oped site. Redevelopment includes, but is not limited 
to, any construction project that requires demolition or 
complete removal of existing structures or impervious 
surfaces at a site and replacement with new impervi-
ous surfaces.  
 

Program Exemptions 
HDOT Harbors Division may exempt certain types of 
projects from this program that pose a minimum risk 
of stormwater pollution including, but not limited to: 
 

Maintenance activities such as top-layer grind-
ing, repaving (where all pavement is not re-
moved) and reconfiguring surface parking lots. 
Reroofing. 
Interior remodeling and improvement. 
Routine maintenance to maintain original line 
and grade, hydraulic capacity, or original pur-
pose of facility. 
Trenching and resurfacing associated with utility 
work. 
Replacement of damaged pavement. 
Emergency construction activities required to 
immediately protect public health and safety. 

PROTECT OUR HARBOR WATERS 
MĀLAMA I KE AWA KAI 

GENERAL PROJECT REQUIREMENTS 
In Design Phase: 
1. Incorporate post-construction BMP into project 

design (Section 2.0* and City and County of Hon-
olulu [CCH] Storm Water BMP Guide). 

2. Submit Permanent Post-Construction BMP Plan 
Checklist (Appendix B*). 

3. Apply for necessary permits (Attachments 1 and 2 
of Construction Site Runoff Control Program 
manual). 

4. Submit plans including Post-Construction Storm-
water Mitigation Plan [PSMP] for review (Section 
3.0*) 

5. Submit O&M Plan, if applicable, for review (Section 
5.1*) 

6. Wait for concurrence and Notice to Proceed. 
 
In Construction Phase: 
1. Install Post-Construction BMP according to ap-

proved PSMP. 
2. Monitor/Inspect installation and inventory 

(Attachment 4 of Construction Site Runoff Con-
trol Program).  

3. Enforcement if necessary. 
4. Submit O&M Plan for review (Section 5.1*). 
 
In Post-Construction Phase: 
1. Conduct long-term O&M of post-construction 

BMPs, if applicable (Section 5.0*). 
2. Inspect post-construction BMP regularly (Section 

5.3*) 
3. For Tenant projects, tenant must submit annual 

O&M and inspection report to Harbors when 
applicable (Section 5.2*).  

4. Enforcement if necessary (Section 6.0*). 

BMP REQUIREMENTS & SELECTION 

POST-CONSTRUCTION BMPS 

To comply with Harbors small Municipal Separate 
Storm Sewer System permits and to minimize water 
quality impacts from new development and redevelop-
ment, all Regulated Projects shall consider and apply 
post-construction BMPs, as appropriate. 
 
 
 
 
 
 
 
 
 
 

 

Low Impact Development [LID] Site Design Strate-
gies: 

Reduce the hydrologic impacts of development 
and incorporating techniques that maintain or 
restore the site’s hydrologic and hydraulic func-
tions. 

 
Source Control: 

Prevent pollutants from coming in contact with 
runoff, and prevent polluted runoff from discharg-
ing into stormwater conveyance system and re-
ceiving waters. 

 
Treatment Control: 

LID Retention - Retain runoff on-site. 
LID Bioinfiltration - Remove pollutants from runoff 
by filtering through vegetation and soils. 
Other Treatment - Remove pollutants from runoff 
by mechanical methods. 

 
Updated on 9/14/2018 


